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7KHDIP Rl WH 7 IDQVQDWRQDOHSRUAZ DV VR REVHUH WH W Rl DUNQ P RWRI ( 8 FRXQWIHV
DQG GHVBLY \WH FRQFUHW DUMMDFKHUV DQG WMXGHQW QHHGV IRUVSHFLLE P DUNHWY) FROMQWIQ
WH 9(7 FXWEX® DGGHWHG VR HP SRZHU WH WXGHQW P SDFWRQ WH MERU P DUNHW
SWHSDUQ] WHP IRU IXWH HP SR\ DELON FKD@IQIHV ( P SRZHUQ) WDFKHY WR®I 0 $
HP SRZ HY \AMGHQW GIDWQIQ) RXWRP HV FRQMEXWQ) VR FARVIQ] WH JDS EHVEHHQ 9( 7
HGXFDWRQDORI I HWY DQG P DUNHWQHHGY

0 DUNHWR]  $UNAV IV D VADWIE SDURHUKLIS 1Q WH IHEG R 9 RFDWRQDO ( GXFDWRQ DQG
7WIQQ)  7KH SDUEGHUKIS FRQWW Rl V[ GIIHHQN SDUgHY WWHH VFRRY IR QRQ
JRYHUQP HQWORUW DQVDWRQY DQG D QHVE RN RU DQIVDMRQ DRWYH LQ WH 1HG Rl YRFDWRQDO
HGXFDWRQ DQG WDIQIQJ 3 DW@HLY DUH

. $SSTFDOW4 RONLFHQMUG LHyND . RVRYHD 6 HADQD 6 GRYHQID

« 3DURHU / LYH ) RXQGDWRQ ) LQDQG

. 3DUEHU &RQVRY IR 0 DWIDKXE ,QGXVWIH FXOXUDQH FUHDWYH ,\BO

. 3DWEHU / LFHXOGH DUM Y1} XD®I 5 RP XXXV / DGHD 5 RP DQID

. 3DUEHU ,Q3WRIHW 6SDIQ

. 3DWEHU ( XURSHDQ) RXP IRU9 RFDWRQDO( GXFDURQ 7 WDIQIQI  Y4HO LXP

7 KH WIHVHDUFK Z DV FRQGXFWMG | WRP WD Q  ( XLRSHDQ FRXQWIHV XVIQJ
WIDQI XOWRQ E\ P HWRGV 1Q RWGHU VR GHYH®S D FRP SUIHKHQVIYH XQGHUMIQAQ RI 9( 7
V\WMP 1QWH $ WIHG 7 KH LHSRUWNIQFOXGHY GDW VRXUFHV Rl WUHH GLTHUIHQAP HWRGV

2 Q@OH ' HVN 5 HVHDUFK IV D SDUNVZ KHH SDURHY FROIIFWMG LOIRWP DWRQ RQ 9( 7 $WNV
FXUWEX® LQ GlUTHHQA( XURSHDQ FRXQMHV R 110G RWHUYAHWWB IDFWFHY DQG B LVOWRQ
6XUH  TXDOWBMYH LOWWYLHZ V  Z HUH GHVL QHG VR DWHW GD\B RQ

- DUNVWDFKHUV SUHYIRXV NQRZ®IGJH RI P DUNHWQJ DQG WH EHVWZD\ VR SWRYIGH 0 $
7WDIQQI & RXWH

. DUMAXGHQOW \R DWHW WHIU SUIHYIRXV NQRZ BIGIH DERXWJ HQHUDOP DINHWQI FRQFHSW \R
EHWAUIRFXV 0 $ FROMQWWHLUHQI DI HP HQMRZ DUGV P DINHWQJ | RUDURAY GMVRQY WHLU
DWAMGH \RZ DUGV EHIQ) WDIQHG ZIW. 0 $ P HWRGR®J\

7KH DQD®] HG DQVZHYW Rl WH TXHWRQDILHV Z HIH WH EDVIV VR SUHSDUH TXHWRQV 1RU WH

) REXV * LRXS
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) RFXV * LIRXSV TXDOVDWYH LOWYLHZ V' Z HH P SGIP HOMG Z W \E R GUIHIHOQAMA/SHV R
JURXSV
« ) IWWIRFXV JIRXS  DUMWDFKHU  VFKRROGILHFVRU DQG VRPH QHZ DRWRWY/ \MDWFDQ
SURYIGH IHBIYDQWDQVZ HWY WR ILOHWQH 35 DQG P SLRYH LW TXDOWWYH LHVXGV DUV
P DUINHWQJ H[ SHWDQG LI QHHGHG DQ\ RWHUDSSURSUDW HGXFDWRQDOSURI HWIRQDY
. 6HFRQG IRFXV JIRXS  DUMMDFKHU DQG DAWBIDVW VWXGHQW 7 KH JRDOLV \R FRGIFWGDVD
DERXWWDFKHW/ DWIXGHY VR DGRSWQJ WH 0 $ P HWRGR®J\ DV SDUARI WH & RQMXRXV

7WIQQI Rl 7HDFKHY DQG W LOWI IDWRQ LOR WH 9( 7 VXEMIFW VFKRROGUHRRW/L DQG
SRAF\

0 $ PHWMRGR®I\ CRHVQWOMUHWH Z W WH SURI WP V LHTXWHG E\ WH 1 DAWRQDQOO LQMWIHY Rl

( GXFDWRQ JXDWDQMHLQ) W WDQVIHWDELDN \R RWHU ( 8 FRXQMHV 7KH 5 HSRUAMFRQWIQV DD
WLV LQIRWP DWRQ LQ RUGHUVR P DNH IWHD WH P DWUDOI RULQVSLLDWRQ
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7KH 2 QIOH ' HWN 5 HVHDUFK Z DV FDUIHG RXWE\ 6 FKRROFHQMU 6 UHYNR . RVRYHOB6 HADQD Z KR
GMAMEXWMV WH UHVHDUFK VBVV Rl WH (8 FRXQWIHV DP RQJ WH SIRMIPWSDUWRHLY DFFRUGQU
VR WH QI XDIH VNG RI WH W 7 KH GHVN UIHVHDUFK DARZ HG SDURHL VR FREIFWIQ RUP DURQ
RO9(7 SUMXWEXD IQ (8 FRXQMHV \R 11QG RWHU %HVW\B IDFWFHV DQG G LVOMRQ 7 KH
GD\® Z HUH FREDIFWG ILRP H[ DM LHVRXUFHV Z KHUHE\  SDUHLY VRXJ KWQIRUP DWRQ RQ

%4-MB LDPWEHV & DVH 6 \WGLHV

1 DAWRQDOSIRMIFDQG RUSWRI WDP V

, OMUODWRQDOSURMIFWDQG RUSLRI WDP V
$ FDGHP LF UHVHDUFKHV $ UAFGNV

7KH ' HWN 5 HVHDUFK JLYHG XV WH LOVIGH VR EHVWSIDFWFH H DP SGNV QDWRQDO SWRIWDP V
SIRMIFW DQG DUAEGIV LQ 6 RYHQID &WRDWD 5RP DQID &\ SWXV &KHF] 5HSXEQF ,\\BO® ) WDQFH
* (HHFH 0 DOP 6SDIQ 3RUMIDO $XVWD * HPDQ ) IQDQG 6ZHGHQ ' HQPDWN ( WRQD
YHOLXP +XQIDU 6@YDND ,IHDQG ) RUHDFK FRXQM \WH GDV DUH FRGIFWMG RQ

. 1DPH WSHRI WH \MP

. %UH GHVFUSWRQ PD[  @HV

« . H P DUH\WQ VNG@ DGGHWHG P HQARQHG

. P SDPWHVXQOV

. 2 UDQVDWRQ QHERINWSH SXEQF SUYDW SWKEQE  SUYDWM

« 5HHHQFHV ZHEVIM FRQBFW HW

« $Q IXUKHUQRWYV FRP P HOQW

$FFRWGIQI VR WH CDW FRGIFWMG WH TXHWRQQDILH P DUNHWQJ VNL@Y |RU DUNAW KDV EHHQ
SUWHSDUWHG

TKHWHVXWW Rl 2 Q@H "' HUNS HVHDUFK 1Q  ( XURSHDQ FRXQWIHV DWIH SIHVHOWMG EH®Z
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2UJDQLVDWL

6FKRRO FHQWHU 6UHYNR .RVRYHO 6HabQD &

7\SH Rl LWH

IDWLRQDO SURMHFWY SURJUDPI

%ULHI GHVFU

&UHDWDRYWHIHSUHRE® D WKERRIWRFHEU LRBVOR Y H (
JHQHHORFDWWRIDVLXP JUDPRPPRBDEHH®HYHOI
E\WHDFKHBW KWFKRRKDQ VBl y NRV R Y 64 D DI ®
XQLYHSVRW\ RV UH S W HB WUV X R MW KHF R Q RLK
IMXEOMBKFNXU UL FXDXPBGXEBH VIWRLQRHYKRW® Q
DSSURWRQWUHSUBBWXNYQ@WDE@HHDVLQWHJIUQ\
DUWGXFDWWREYHORSVHQRLDIOHWNQDQE UHD\
HQWUHSUHQHXULDO WKLQNLQJ DQG SUREOHF

, ] DSSOLFDEO

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

JWUHFRJQWHKKEPSRUWRRS®D Q QRMUN H VDIEQWL Y LRA
EXVLQHNWFTXDLDMWMKEGHJILYVQDMWKIRBREDUNH\
$Q D O Y] BNCKHHIPHH Q W IZ H P DU N H WR QRIX B X V L QLHG/HMH D
W KBD V LRFIF D U N H \®@ HQMJ KpHO H P HRQWWKA-D U N H WVHLEDIH D
D E R WWHHO H P HFRQWVKBAR P P X Q WHZRHEX VM H O H F\O H @ HRD
WKHRPPXQLFDMWHR®D UNHWH Q Bl FEXN GQ H&N B\0 D
YDULRXRRISURPRWIKRBX VL QH/MNDQ F O YXQGHHAH G LR
HITHF\SURIPRWVRIQ HP HRQGWW A BWN HWH\QUQVLPS
ZHE EDWR® WBR HV HRWR Z FR P SD QY HQ HEMG/AWDI
S UR P RWKHEIXWY L QIHG/NSO DRED G Y H U W DWPISQMIRU R P F
KL¥XVLQHBWIAWH DB GRYUW LFDRPSD MW B U H V MRX)
SURMHFRWQ VIRMWIYP SOHRPRWRBRW B OR D OIVQ IV]$VF
HYHQWV LQ WKH FRPSDQ\ SUHSDUH D VKRUW

,PSDFW UHVX
DSSOLFDEO

7 K LFFX U U LEDXBPHDHICP S O H P HARWHIGHJW LB Q BO@QW H U Q
SURMBRWWO\SRJRJUDRDP EHVSWDFWLBPSGKHSURN
'KHQORFIHFRPHYREQ® *UD QWR/UZBUDQWXFFHV\
LPSOHP HMKRANG U LLFXBIEVE J U DR D U WE K B RXVWF K R
ZDVLQY LWQMBR Q\S D UW Q HIUWRNL I FH\W B X/ I K M\B H F |
V X E MMIREMHF U H D W/\W % G FMODW W MG@ & X UEHF R P H L
FUHDWKY}M RSUD F WD WHU D Q VLl B WHRGW U D B/BIU WRQ F
(8 SUHQHRQWHFRJQDMWMKEHVSW DFWLBPSOHRRY
QDWLBRODHD@R YUDVPXW\DOHDGWRRIRQBHXWUD)
SDUWQHUVKLS SURMHFW ZLWK WKH WLWOH &

S5HIHUHQFH\

KWWSV HXSUHQHXUV VSOHW DUQHV VL LQW!
VHI]DQD VL EORJ ZS FRQWHQW XSORDGYV :KHC(
NRQ & 'QD SGI KWWSV VFVNV VSOHW DUQF
HOQOWUHSUHQHXUVKLS IRU FXOWXUH
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2UJDQLVDWL

7\SH Rl LWH

%ULHI GHVFU

, ] DSSOLFDEO'

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

9LVXDO &RPPXQLFDWLRQV DQG &XOWXUDO !
$UWLVWYV

IDWLRQDO SURMHFWY SURJUDP

9LV XIR® P X QL F IDVQIEX@WOOIDNH VWRIBUR | HV VE R
LVDQ DXWKRPX WL GLVHAGXFDWSERRDODP.UHALP
*RMDQRYHDMWHG DQGQWHQRBHER IHVV LRGBS H C
DUWPWWEHRISURIHV\CLUIBY YR F L DDMDK Q & HWPW X G F
LQGHSH @ %6 WARIDND QB GRAV KFHIH D WA KR B QMB O D
W K HLWR/ZNS UR G XRWR ZO HIBJ® NL B QW KER P H VIMQ. |
IRUHLJQ PDUNHWV

9LVXDO &RPPXQLFEFDWLRQ DQG &XOWXUDO O

7KHRUWIQL]BBRUN V KRBW LEZKNHMHK KD ® VP DO BF W
PXWXJOKDQRIH[SHUL HRGWKSU R E ORIIRW R D VIDIUDAQ
DQG@HDOVR.VFXWHKBHZDZIR$UW IDWVAK HSRV L \RL
DUWL&WR D WDV K D UHH[G H U L HOIDERIRAVH D b UAPHIE V L
DQEORDWQSUHVHQW HGWHZ®R UNQSURPRRDRWRC
W K$HR U WIDJQJ HLEQ $1U W LMY K D UHH[G H U L HUDHF G INVRA K
RUJDQL]D@GBRRPRWYRQ LB XDA/ VR F L DIVQ RQ\WVHRE |
DUSX EOL F D\W GRYVZIRU IRVSDUWLFRS BEWDQBUH S|
WKH QBIQKLE L RIIDRITR UNS ISP UWLF L §D B @/ UDVD C
ZRUNVKRISNRPHKRBP M R/ KFHR Q F O XWKB'\®HR V L \R L
Y LV 0masL V oD'W WRGADD RMDVQHIVHFKQRBBUQRR |
QHZRSSRUW XEXINOLHR/D O O MAOKIBIWVT XER & W L QXXIR KX
OHDURQBYSHFPRUBRRSHUDQAR®D QRIH[SHULH
EHWZHHQ DUWLVWYV

KWWSV YL]JLNRP ZRUGSUHVY FRP JDOH
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2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU

, ] DSSOLFDEO

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

,DVL %UDQFK Rl WKH 5RPDQLDQ $UWI

IDWLRQDO SURMHFWYVY SURJUDP

7TKHPDLRXUSRWHRXSSRBQWH I HW&HJR | H V LLR/QD @
LWRHPEHUVR UJD QH[KLELWIIRO RQVID O O HD Q W
FRORQUREV XWHKBEHY HOR RRHOB/W HD Y B BWRUJD Q
DV VR F LDXWHV@BIF W L YW\W K 8 '8 RVUKIMF W LDYQ &/ KGIH E RV
\R X QFIUH D WRIHY HD@® DN B U@ KIHX Q QRIS 3 E @ QR H
SURM HFRYWV LLWWMH P EH U DW H WDLARL Q L V \B Q BMAL
PDWWWEBRHOBKHPQUHDFKBQRPRWB® XSS RIUMWK
GLVFULP LODBDOVE FRQY L V XIDOWD\D ® OFD W H J RRU DRIWV L
LUUHV S HRF/LYH Q G HQWD \§ DR IHW K Q LR UNY L W.KV V

PHPEHUV DUH GLUHFWO\ LQYROYHG LQ WKH |

7TKHPDLRXUSRWB$ 35, DILMRVXSSRYMUFDWQG HIHY &
SURIHVMVICROQHDEH VAP EH WR U JD (HIKL E L W IQR/QWK
GHYHOR&MHKPHYWHED VW KRIUJDQL|RWHE MHFRQ@ R
DFWLYUWISSRBWLRQ® KEH E XDAWF W LRILRVA QB U H D WAR
GHYHDRSDUWLEQFHAN B /LS URMRBWEQ QR HWI
VXSSRDWHURB O DQLVWUDAHINHEHWPEHUYDWLYV
WKHLU SURIHVVLRQDO LQWHUHVWY DQG VRF

7KHRUJDQL]DWSR@R ORU FRVD UAL W KRIXRAL W D &R\
WKDWWED ® [S O PWHG L YLH) WK HFIUUH D WLLPYI J\L\Q DDAQL
H[SUHV VQRRHUWAN WKHHV X BWK HZIRURRUMLIQLIL
SHUVRROGQLTXYKHZRUN YV KRBYW WVDEHD SHUSHW
FKDQJLQDJPHQMXOWWKHED UW L FDSMUNNVORL QBQ
L G H QIKILV@HHPL Q LFQRIQ Q H FWARHYGH U \ WK K R VS S HLQW K
ZRUOG

KWWSYVY XDSKHMWOWIVURZXY IDFHERRN FRP
SUWL & WLORU 30DVWLFL 'LQ 5RP & $ QL
XDSLDVL#IJPDLO FRP_ VDX FRQ'




" (6.7235(6($5&+

&<3586

2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU

,] DSSOLFDEOI

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

6\QWRQLVWLNY 6\PYR~OLR 3ROLWLVWLN

%HVW SUDFWLFH &DVH VWXG\

6\QWRQBVRWLRHNOR AL W ) RWh RHDOHV RW @VVRFLR
FXOWRWIDDL]RWLRDVWRE B/Q D J WKW HIWD P D W
.DL7HFXKRQQLPDVVRRXVRI$UWWQ GHWW BUMR QS L
RUJDQL]PWWDRRRD FGH G LFV\EHBP R WQ GRIV W HRULAW
D Z D UH QMK/AWRXO R U FRD UWL V YDDUOB YK R W R J UDLSKN U
GDQFWKHDIVU®R XVLFKH+RXVHM$UWVQGHWWEB U
L QV W L VR RWMKERSUIOR @ L \RA( G X F D VDICREX O WO GP@D M
FLWIL@ VS UXN\K WD RN KHRX VIR IS U WD CH W WHMRUR Y
V X S S RUDN W DOV X D WDXFUMMOMHMW KFH. WAK HD V VR D WKIBR
VHW WUIDIIRD O$FTXLBNRZ E XL O GRW B4R X VRIS U V
DQGHW W KRPWU H Q VEDXAWWR ZQH U\ UHDDVQD SSOLF
&XOWXUDO PDS RI /LPDVVRO

7KH V VR F L DMYLIHRE KIBHIU W LAKRIS S R U WAXROD VW K HRLZLE,
HIKLELWQRBQ\WSHW IR UP D QUWKHR X VRH$ U \B'Q G H W WHIH
RUJDQRRWWKDQ HYHQMWSUR P FODWEVGF X O WSXHUH D |
<RXQDUWLVRAWIHELYH @QWWKRDXWOQHDFRQWULEKWN
DV VR F L DWW J LPVDD D | LALHWD KWKHHY H DV B W KH\S ¢
RI SURPRWLRQ IRU \RXQJ DUWLVWV WLPHYV

KWWS VI\QWRQLVWLNR FRP SGI UHFH

VIQWRQLVWLNR FRP V\QWRQLVWLNRY
KWWSV ZZZ IDFHERRN FRP SURILOH SKS"L(
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2UJDQLVDWL

7\SH Rl LWH

%ULHI GHVFU

,] DSSOLFDEO'

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

S5HIHUHQFH\

$UW DQG GHVLIQ LQVWLWXWH

IDWLRQDO SURMHFWY SURJUDP

$57 '(6,*1 ,167,787%', RIIHDSURIHV \eh R BRI
*UD G X DALKMMR WHR Q GR\U H BI\D UYV LEVMWK H\L &XO Y B O \
WKHRUEDFANDORXGE YV VRPBRGHDE@EXVLQS'VRIIHD
FKRLRHVL[FUHDWIXEW HF3D\L Q WALDIS K LFR/RW R J U
6SDFH ,Q&HWQRW H U PO-MXGEILWY L P)HUGRLED K HWLHY X E M H
VWXGHRQ@YGLYLGKO MW KBRQ W UE H WWRHK HX UW
GHYHORSPHBRWMHVYFRPSXOWKUHRUKNWE MBRRWY
VW XGHQWWRISY WD UNHDOL@U D ®H$ UW Z RIMXNAH XIPQ ¢
*DOOBIWXG BKYORVRBKK$U W L SALFV VERF KR ORR
$UW &XOWXUDO $QWKURSRORJ\ DQG $UW DC

*UD G X B WRHILLWY KU R IR KOHU VWRLW MVHV \W H Q W XWKZHK R €
FRQFIRSVG X FDIUMER QF H IZY MIBH | O H R W IRFGX U U VHRORN
VLW X DIWLRIGHR WX S S U H \DWHGLY/IWFIHFR VHHY H L\Q G L Y L
*UDGXPMWBHD F U H D WU WARK/IWZK. 8 Q R KIHR S HQV KIH H
RIFXOWXOUHBWP DUNHIQ G QVWRIEG FRP IXQUHP SOF
KH VEHEHED EOWHRR UAL VBR W H © Q/ILED@W D U J IS IV B\BY K
FXUUL X @GPH U RIRKB U NV KRBOWND O L | R IMY RIY G
JDOOHU\ OHDVLQJ RI VWXGHQWY DUWZRUNYV

OXOWLFRPSBRIRMUWXGBOWREZEHRVVLERQVW
GRPHVDMLGQW H U QO WWERXUW ® H YWU/D G X DAL 8D E O\H
ILQHEP S O R\ PLHJB WO WIXQU®KD WE YD Q FRIMAKIR Y HU Q|
LQVWLWGWIHRDEH QEBDUNHDLDQFUMD SKGFHW LD Q!
SKRWRJUDWBIKRVZ HEGH VLJ QMRS D Q LGHN L YQV X G
FRUSRPDWHBWQ@5 G HBUWPHRYEO L VKHQW D &\
PHGLD 79 DQG ILOPGH EXOROPINYW FRPSDQLF

KWWS DGL F] HQ VWXG\ JUDGXD
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2UJDQLVDWL

7\SH Rl LWH

%ULHI GHVFU

, ] DSSOLFDEO

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

7KH $FDGHPLF ODVWHU

IDWLRQDO SURMHFWY SURJUDPI

7KLV\HD$FDGH PN WBHW X R Y $F FD G H B L% H OFHAD
SULYDUXIQLYHBDVW® LEDQD O O R IWK G MW@MY H O/ €
WDOHGWR S\ ZQLYW R U\ WDH)BQHD U H FWRERHIFW RS D L
DFURMULRXYRWHGLBHVLOHD U QYKRDVLEFUHD)
DGYHUWLYRB HUPLQWRBRWHFR LFFW X G H Q@H [EY
GRL @IFY LMDKRES S R U WUERAQWEHQ W H @ R IUNNHY KZR. S D G
FRPSDQD®WB/ HFWRUR | H\D\OLYIRWY H ODDV W RS D U W L FLLG
SUHVWLJLRXV LQWHUQDWLRQDO FUHDWLYH F

7KH FDHGP LDV WHWD Q@ Q W HDOLBWU RV V G L V KIVS)YCRDQ)
LQWHJURWRID LINQQURIHV VLR QDWW KMB®WIER ED \
DGYHUWDWQIGBIJSHULPHQW D WILL\RQDO QJ XD JRVW K
FRQWHP SFRRPIPKQLFDKMHIRIQQQRY DWS MAWKER X U
OLH® KSHJ D F&Z RN V KORBSU R M 1S PW W L F L @ DW/IHRI®
FRPSHW DWIGRDYW H URH/KIZEG WHW X G IF R AIVQ \8 RU |
FRQWDFW ZLWK HVWDEOLVKHG LQGXVWU\ SU

KWWSV Z7ZZ QDED LW HQ
KWWSV Z7ZZ QDED LW HQ DFDGHPLF PDVWHLU
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2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU

, ] DSSOLFDEO

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

5,6

IDWLRQDO SURMHFWY SURJUDPI

7KLWR X BRI THDE Q V L GHRRNS D \D/) 6 X U URKDAK D Q LRV
VHOEDQI@RB[KLE IDVER B ROLVRDUWDRQGENMVLIQN
5,6'WRQGH U WWDHMGH URDWW P DWR PH W WIK@IH L (
HYHQW XA 0 VH WRKQFMW KHEHFRPSUR I HV VL RDIDA
HQYLVDIAGDYVVURRKHWH U Q BBWLXFREQLEROL VW R QY
% X VL QRHVWWE X OW X(BH DS UL YOMH U H G XWAIKRIRRD
WUDLQV IXWXUH DUW DJHQWYV

7 K LFVR X UW KD\IYO RIS HWP RQ W H U Q DUMIR R G R Q W X QNG
IROORZLQJ OHDUQLQJ RXWFRPHV

1, Q F U HDZ/MHUHME W KZR URIG UMD OBWS U D F \@ HFNDME G
W R H 1 ORIGRW HR ¥ @ U W ISR IERV DRY@E W X W XWUHD Q V DF
OXVHRORQGWVUDWYIKH. JQLILREBQNISDQ&R Z WU HDW
IXUWKHU OD\HU RI PHDQLQJ

$$ UKLV WRIUNQQ R Z O HL GV KKHL V WRRFUR O O H PALL\RYEBNH F
DUFKLW HREWXWH QGHUVWRBIBURVFRORQLD QGVRIR
“HV W HSG U R S IRUIDRACLARTL IV Q EDHF R/VQ L FOMY KB-H E DRAY)
UHVWLWXWLRQV

$& RPPXQLF IB\W YRI@ RBE L GUBHY LLN\GHR UP® W H U DIVH
UHOHYRBWN DRE\D LWK R UQV XHW KIRKED U U DWRWKL
LQWHUORFXWRU

+ &UHDWLQJ D FROOHFWLYH H[KLELWLRQ FR

KWWSV JOREDO ULVG HGX SURJUDPV JV)
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2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU

,] DSSOLFDEO

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

 QWHUQDFLRQDO +HOHQLF 8QLYH

%HVW SUDFWLFH &DVH VWXG\

'LILVGB® OR S PH)@WR F PG DJEIHFR P DQJP SR U WDF)
IREXVLQWWXWFHEAF KD QJMXED\E\ ZK L FFKX VW R DHU
E X V L QLHOAV HAL MABVFRKW K FHKUSS X U S RVWHKR. B V VWAHKUH VA
SUHV MW R ¥ HY HDDE & WEW X TN BV W LR QA& UH]
PDUNH\®UQ BFW DFEH @YV R F \DOU D WHI\BRW U HDOD
FXOWXUDO RUJDQL]DWLRQV

7KHSX BY HRIW K G\LV V H U W\BWRLIR\DH DDVF & U H V I6Q YD
PDUNHWUQ §F WD WVAHMDO/V R L D/AV U D WIHI\BRNW U HIODX
F X O WRKW.ID L ] DAK XRIQKGIL J LRDDJN H IVE §U R D K K HE\
FXOWXQN @ MVX@GURI® H Y(XQWS HB RJ L \§ O DW | FOUF
SUHVH@WIQE O XIBEQAORG LY ¥V LWRH[SHUL RQRHG LY |
FDVHVRPUHHFH E D VMIGH QRXW H X P\D GD O O HTRVHAK/
HQGWKRAUHDWURQ XLWDEO\ RUXBIY W HRE® Q WELHH
GHYHORSKWZRDV BVIHP S O-HPWLHIE KGHL V F X WK B RX K
LQWH WRYHHZHUWRP D UDY® GF X O WXQADVDL WX KBL2R RV
P XV H XPQ @& KIH. WIDID ORIV H R EMLLQ F O XHE[ISILR/GL\D L
R CKR ZW KHH[ S AAHIG W XHOHY L U R QR RRAX V H X PY) 6 X O \B
LQVWLVEK@&®RBRQ@W W HKMSEW HD G W R Q U IGRK/ F X VBAL
WDNLQWRQVLGHWKXMIWURP HQGRXMO R SPIKEQ WL W
PHWKRGRDG®BISKW R D¥ RHVS LKGGW HKIX BDEH L QG DL
OLIH\ZRUGVY JIPDDO H WX Q WOQUDNL WRW PRIGV®L J L
SODWIRUPV DUW HYHQWV

KWWSV UHSRVLWRU\ LKX HGX JU [POXL ELW
$ 9,=-,5,%$1%$.,B'LVVHUWDWLRQB SGI"V
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2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU!/

,] DSSOLFDEO'

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

$UWV &RXQFLO ODOWD $&0

IDWLRQDO SURMHFWY SURJUDP|

3UH Y L RXQRODQNV KOHD O SVFDXFQ @ &I X O WDXQUBAKSHU WOB: & $
$UVERXQEDOVSB 0 LW KGIDW LB DHDMR G HY HO R HRH
LQY HV W RYHKBW O WDXQJELOH D WH F W RAFXH Q WMLV K R \
HITHF WILXYQHELOXS S R UD/DLSIUIR P R W KN O WIXQ®OH D \
V H F WLRDLDVO WIOH. R X QFDR Q D JBIX Q G BR U WIRW KFRK O W
DQ 6UHIYWH FYWR K U RIXWML\R QIXQ G ISUR JU D P,RH V

WKE&RXQBEXEBOLBSRMHIEWHILWYYH \BDDW L R®Y DO WRH
WKHUWDVHBQILYWWUDWRFD®RLQWNLFKQFO
LQWHUQDWLR Q EXMRQEHNRHO R S PNDMDO/U HV H D
HGXFDWLRQ DQG WUDLQLQJ GLYHUVLW\ DQG

KWWSV ZZZ DUWVFRXQFLOPDOW

7 K H DR W Z RQ_LDWV MY KIDAXSI D U W L ALQOADHULOH WIS $AD
)XQG KWWSV ZZZ PDOWDFXOWXUH FRP IXQC
(Q D E O0IIWWMWRYRD Q@ SRUWURY L GOIN QPLDD
IRUDOWBIVW LQWWEDQERRFEHJUMUWAD Q QWHUQ
VFDQMLVSD WRNWK$IUWARR FLO® OWDR GR UPYD LRVW K
6WUDWHJBOZBLARFXVRIYLYMHVHIPH@®MEWY HD Q!
SURP FDWEBNF URWKFHR X QWWBHO\QWHU QD W L FEXIVQ '
GHYHORSBH{DWFKGXFDWIQRRY UDL Q@3 LY HUNQY
FRPPXQLWLHYV W K H 2$&00DE VHUL
KWWSV ZZZ DUWVFRXQFLOPDOWD RUJ SDX-
LBUVER X QGFDADW D HY X®ODWIRU® | R U P DQMMRAR DL
PDW FKP DN\QILIRAN QGG LV F X VB QRGN X OHDHIW LZQ
WKH VHFWRU LQFOXGLQJ DOVR UHVRXUFH W

KWWSV UHSRVLWRU\ LKX HGX JU [POXL ELW
$ 9,-,5,$1%$., B'LVVHUWDWLRQB SGI"V
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2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU

,] DSSOLFDEOI

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

S5HIHUHQFH\

OLQLVWHULR GL &XOWXUD \ GHSF

IDWLRQDO SURMHFWY SURJUDPI

7KLSURJUIDW L P HEBW UWGEX Q WR/X Q D U W ID\QMEVQ \ R (
LOQWHUHNVN®NGRZLQ@IU SHUIHFW\LIQHP HFKD QL VRl
SURIHV VLR QDYWK HH®ESRE QK HR EM H FEWWRY HIVLR RROW K
SURGXAWKRERGURPRWLRYHPLAZWUR® UMR UG
WR[SD@GEKS G DWKHHVR X DB G LY V& KR @AKHHU WAL
FDURXWKHIRUN 7KHRUJDQL]RWIKEB UM RFXPHQV
FDWDORI®UGHWIGURMBXLR Q7 KHSUHVHQ VRDWK
SURIHV \AIRGQDAW D W HEPLHRG W D SSKULRFIE ® Bl U L F X IOUWORD
DXGLRYIGRABQ DVZHOIMVLQWKHARQVW U RRFGELRER
VW U X RV K R X BKVE CBLLFHQ/\M D W RRIQDOQ G U L W W R RF

PDQDJHPH®GLVVHPLQDWWBY\RGKFWRPRQ Y H QA
PHFKDQLVPV WR QHZ PHGLD DQG VXSSRUWV

$QDO\WK M HIH U HRIFHN HWW K H DIQ@I ODER U VW
LQIRUP D RRGKHR Q WWM RK L FW KRl | HRUF X O WXW\DHDW
DGGUHVVHG

ODQDJH WKH UHODWLRQV ZLWK WKH UHIHU

'HVLJQ Rl FXOWXUDO KHULWDJH SURPRWLR

SUHSDURMWURGXRWRPRQLFDIMQRQRPRWIERQW
JRRGV DQG VHUYLFHV

,PSDR@® UWW X G HRX\WQNU WD QW YR W KIHHO HY QW H K
LOQWHUHNVNNGRZLQ@U SHUIHFWALIQHP HFKD QL VRl
SURIHV VLR QLW KIFDHRIGUINK H. P S DHEDWEH HIDWS D Q L
QDWLRQDO OHYHO

KWWSV Z7Z2ZZ FXOWXUD\GHSRUWH JRE HV FXO
WDOOHUHY DQW KHUUDPLHQWDYV SURIH'
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2UJDQLVDWL

&UHDWLYLW\ KDV QR 5XOHYV

7\SH RI LWH

IDWLRQDO SURMHFWY SURJUDPI

%ULHI GHVFU

& U H D WKLDAMQ/RS X O HIAD \ R X WK F K D QUGIG WK(HI D V P X
SURJUDPWWIJDQLEHBXQBXOWKUPWEDULRRWL|
GXULQKSIHULRG LOQYROYLBXQIHRS
IUR®\SUXYVDQFWD/QWKXBAUWRBRPD QIR LRI
W KSV FEMIHD W B UR Y LRSX-QD U WE VWHR PR D QD JH PHNLY
DQ& RHORXQRDQDJHWWR PRUFUHD W K¥BIL R IW K
SURMMNF¥RH ®S) WDQWD QD JMURH DN 8D DD LY LR
WKH DFWLYLWLHV WKH\ VHH WKHPVHOYHV LQ

,] DSSOLFDEO

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

ODQDIJHPHQW VNLOOV DQG FUHD\

,PSDFW UHVX
DSSOLFDEO

7TKH URFEMEURY LGRG S R U WAKKR IL WA XWKEU R E OIHDAFVHEG
\RXQDUW DWMP\D QD JHIQF LH U HERAX Q WMUXLHRW3 R U W X
LOQFOXGHEDWHRWNVKRERODW ISRUHW HQW B WD EXRI
VHVVLRQV SHUIRUPDQFHV DQG HQHUJLVLQJ

SHIHUHQFH\

KWWS Z7ZZ SODQEH QJR FRP FUHDWL"®
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2UJDQLVDWL OLFD

7\SH RI LWH $FDGHPLF UHVHDUFKHV $UWLFO

OLFDP XV IDRX \L\AR. MWV KSHU R | HYDSDIRU W R BV L F LLOEXW W |
7KH RDIOW R URL AH) | R U P DWR R/GRX V L P00 X V WQ ¢
UHVHDIUGWKKH HBRGFRQWHP SRXYWDIAXSSFRWWHPS
PXVLFLDIOA GXVWW KD RXGK LIFGIGQ | R U P BW RFPEDW
KRPIDQ®EURWEHPSURY WRH® QG LWRBR/EWHUHD WL
PXVLF LQ $XVWULD

%ULHI GHVFU

$QDO\WHKMH HIHUHRIDFHN HWW KHDIQ@H ODER U VWK
LQIRUP DWW RRWKHR Q WW RN L FW KRII | HRUF X O WDX\U\DHDW
DGGUHVVHG
, ] DSSOLFDEOI ODQDJH WKH UHODWLRQV ZLWK WKH UHIHUI
WKH NH\ PDUF '"HVLIQ RI FXOWXUDO KHULWDJH SURPRWLR
VNLOOV '"HILQLWLRQ RI WKH PDUNHWLQJ SODAQ

DGGUHVVHG PH $ W WRHMWRLKRIU JD Q L | DDMLSRHIRINOH U Y LLFIFU R P R \@
DFWLYLWLHYV
SUUSDUDRMEBRGARWRPPXQLFDRQGBRP RWIERKQ \U
JRRGY DQG VHUYLFHV

PLFDP XV IDIXVWWDINMMWQ P SDVQY X S S R WINKEHRSIRRIIVX V L
7KH QW H U QD MW RRIWEKR X \DH) & KHH[ F H O BRIQWYR FWK
WHDP®UHDFWLYB®QXPHURMY SURMHKFWIHU YW K
LQWHUQDWL RQDROREEOW.ER QW O WRKH[FKDQDB
GHYHORSPHQW RI NQRZOHGJH

,PSDFW UHVX
DSSOLFDEO

SHaRNGRORNONSEN KWWSV ZZZ PXVLFDXVWULD DW SUD[LVZLVYV
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2UJDQLVDWL

$NDGHPLH 6FKORVY 6ROLWXGH

7\SH RI LWH

%HVW SUDFWLFH &DVH VWXG\

%ULHI GHVFU

$NDGHBEK O RBRD L VOXHEBEW X W W\DIU W H U Q DWW R\
5HVLGHSAFRJUDPPB DV XSSRIDWEGR[LPDWHRBXQ
DUWLYRPRUWKDQ FRXQWUWIQRBHQLQYEBRRUY  ,V
FUHDWHAORVH NOREDPW UDQV GLVEHNZIRIERO LV
DOXPWKW[SDQBIMPHDWRHD WoHVLGHWHDOL WD
QXPHURSXEOHFHQWKRQLQODWIRRKORVVEADY
LQW H U QDIW/IL IR Q & K I$IUR MB € WWH DWIDHFR |
QHZ GLJLWDO SURMHFWYV

,] DSSOLFDEO'

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

'LVFXVVILROVWXOWXEBEHHWQ GVKIE L J L WRWODEQ |
GLVFXVVR@QRKEUDFWR FLHOW H U Q DW WROREBYF L HQ \
1HW Z RRIINO X PIQUILHQ GE[S H BRWR O L W PR K D Q
FRXQWSLRRFRYHGBROLWREEYER O O HEMIARK ®\Q
RSHQ DQG VXVWDLQDEOH VSDFH

6XSSRUWXQPWDOHQRR KHQW H U Q B WILRGBMBIQ (
DUWLVWY IURP DOO GLVFLSOLQHV GHDOLQJ :

,PSDFW UHVX
DSSOLFDEO

JWPBFWVWDYSNLHQWRMWIWREHZRWNQGRIHVHDY
ERVDKS K\V L B@@s L J LFARIAOVB VM8 UR P RWKINQ WH U UH O
EHWZHHOWQ & F L HQEBOFL S O IDAHBL H CR3Y U D F W IKF-
LPSDFW KDV EHHQ RQ D QDWLRQDO *HUPDQ L

S5HIHUHQFH\

KWWSV VFKORVV SRVW FRP RYHUYL
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2UJDQLVDWL

7$7

7\SH Rl LWH

IDWLRQDO SURMHFWY SURJUDPI

%ULHI GHVFU

7KHRDRO7$7 WFWLYLLWKEWHURXQSHUVIRBQWK XV
DERXWUNIOQJIMD QD JWWK HRIAQ L Q D Q PH)\VE D Q W\E HD Q
HQWHUSRHNERIVRFLHPSUD FWLKIBWURYP&®ELFLSI
D Q @ G X F D WLLR\QD IOVZ X WHRIQAL V¥ W Y )GO L W § & U D L\DR
WKBWHURXQSHUVRE JD U GRWKWAWLD USWRLQED W K
RSSRUWXQLW\ WR OHDUQ WKH VNLOOV WKDW

, ] DSSOLFDEOI

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

ODWHDQ®EWIKBRBHGDJIJRIQGLY(ERQRPLRYNLQL
VNLOQ@WI HSUHQNXQ@W 0HBHUX D EBNVQ % XW L Q3HYIVQ Q
‘"RUNLQJ LQ FRPSDQ\

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

Z72Z WDW IL
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2UJDQLVDWL SXEOLFDWLRQ RI 6ZHGLVK (QWUHSUHQ

7\SH Rl LWH %HVW SUDFWLFH &DVH VWXG\

SXEOLFDRNIBRRAIGLYRWUHSUHQWHKWXYKMWIEVWKLQ
AR RRNCR ARV HOQWUHSUHQGX KD MDLBR QZD\VIUDPLQRFLR XRI\W
SKLORVRSK\ HWF

.| DSSOLFDEOH
VA GRNARCHINE (G X FD WLGREBDQ W U H S U H @ ® W U W IS LUSHHRGHXKFUDL WIRMRRF LG

VNLOOV FKDOOHQUJHYV
DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

KWWSV HQWUHSUHQRUVNDSVIRU]

SHIHUHQFH\ FRQWHQW XSORDGV 6() BS5HSRUW
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2UJDQLVDWL

7\SH RI LWH

%ULHI GHVFU

,] DSSOLFDEOI
WKH NH\ PDUF
VNLOOV
DGGUHVVHG Pt
G

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH)

7KH WKLQN WDQN '($

%HVW SUDFWLFH &DVH VWXG\

7TKHWKLMINGN DLPWRHDFUHGDR®GR S D WWMRIXDJFIHQ V L
LOQWR UHVHDUFK HGXFDWLRQ DQG LQQRYDWI

UHODWLRQVKLS WR WHDFKLQJ FK

KWWSV GHD QX VRUW SDD KYLGW SXEOL
HUKYHUYVXGGDQQHOVHUQH
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(6721,%

2UJDQLVDWL

7\SH Rl LWH

%YULHI GHVFU

, | DSSOLFDEO

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

S5HIHUHQFH\

(GXFDWLRQ DQG <RXWK %RDUG

IDWLRQDO SURMHFWYVY SURJUDPI

7KHOLQLVWUY{GXFDWDR@5HVHDUKBVODXQ F KHJ
HQWUHSUHEBXB D ®ILR QU D WARHQ F R X UDKHHQW H U S
V'S LIUQWW R QLD XOG B Q W W KD Q & R Q V XWHKIBWH D W K
V HQWRHL Q L W IDINVGLHYH O R4S MQUIH S U HRRHPYSUHLVID HIFAEX. €
EHF R MH) D W YSIDRFAH G X F D W& R BD WILRER X WokR D U'B
OHD@HBURJUWRMWR ZL VF D O GHHAV U H S U H @ I XEDUKH
HGXFDWLRQ SURJUDP

%DVLFV RI WKH PHWKRG IRU WHDFKHUV

KWWSV HWWHYRWOXVRSH HGX HH HWWHYRY
DUHQGDPLQH HHVWLYV
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2UJDQLVDWL

7\SH Rl LWH

%ULHI GHVFU

, ] DSSOLFDEO

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

9ULMH 8QLYHUVLWHW %UXVVHC(

$FDGHPLF UHVHDUFKHV $UWLFO

7TKHBUHV MO YAG U MWHR/Q D O KHHP S O R\ PLHYY WIHUWWH F W &
%UXVVDHOB/RUWSHFLI LRGN J L ARQ% U XV VHOWW X
VHHNMVEBURYDGAHROEGVILR GLVFXVWIREBED LIRVYW K
HFRQRPQRISROERRLMWHKDWHFWWRHGEHDV XKHEY
EHHRRPSLOYIBGRYDGRY HHHHYR IF XU UB QWB Q®/ UH Q(
WXUQRDHOWBE GH{P SOR\PIHQAGWHRIUD SK VW U LREIW\K
&& HFRQRP\

'"HVLIJQ RI FXOWXUDO KHULWDJH SURF

7KK HRWIRD WND OP FFHW W D HOONMRHKBIQ JRIGQRI LW D O
5HIDUGH@FBFOR\PMQYW RVWPSRUWIGMW UHDVKL
DUFKLWB® &/XIUPRHHGEEHR ZH YW KBHH AP S O \RIGHDW DB U \
DQG DQWLTXHWLHYVY UHWDLOV OLEUDULHYV DC

KWWSV Z7Z7ZZ YXE EH VLWHV YXE ILOHV WKHB
QBWKHBEUXVVHOV FDSLWDOBUHJ
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2UJDQLVDWL 7KH 9 6WDUWXS )RUFH

7\SH Rl LWH IDWLRQDO SURMHFWY SURJUDPI

7KH 6W D UMRXISLHD QL Q WDHAILGRSQUIROM M IRFAH Q WHLECD/QW
HXURSHARRQWUKHAEV3IROD@ZQJDBORYDNQE]HF
UHSXE@WDMWDEOLWYKHGE W KH HD\8R 8 WWILGLKDHI M
ASINC AN A48l VX FRVIODFBPYEH®D L QR D AN W HGDIUW Q HIPRQUEBK
FHQ WHDIUO/ WXIQR S AR XDQ WILQ G W U H Q WHKNHQY D E IL QWK
UHJLRQ 3URPRRHAVQMRK R FRRSH U LVQWRKGLHORBN
FXOWXUH HGXFDWLRQ VFLHQFH DQG H[FKDQJ

, | DSSOLFDEO'

WKH NH\ PDUH
VNLOOV

DGGUHVVHG PH

ODQDJHPHQW VNLOOV DQG FUHD\)

7KHR U J D QN DH OFRUH @HW L Z1LWFR U S R WDOMVEBI (W I R |
WKHQDWHDPRUN VKRSV WRKLRQG VSR® F W QRIZ® F
W R Q H HVROQEIX V L QIHFHW Z R U NELRORIP X QL MAHW BF R O R
FRPPXQRW\LNH PLEGMGH S UGHRKHRODWWKER W H D |
UHFHLYH D VFKRODUVKLS

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\ KWWSV Y VWDUWXSIRUFH GHVLJQ\)
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2 LI DQVDMRQ

7KH 6 RYDN & HQAH |RU7WDIQQ] ) WP V

7\ SHRI WP

1 DWRCDCSURWFW SURIUDP P HV

%IH GHVFUSMRQ

V DQ IQWDIWH P SBP HOMG B\ WH 6\DW ,QAMAM R 9 RFDURQDO
( GXFDURQ [Q 6 ®YDND ,WSURYIGHV VXSSRWWR \WDIQQ) 1ILP V FUDWG E\
VHRQEDY VFKRROWDFKHY 7KH PDIQ DIP IV \R D@®BZ SXSI@ DW
VHRQEDY VAKRRY \R JDIQ H SHUHQFH ZIW XQQQ) D BXMCHW B\
QWM D FRP SDQ. +HSV WHP  DFTXIWH W@ DQG H SHUHQFH QHHGHG
IRU WH PDQIHPHQNR D WPDO DQG PHAXP VIHG HOMSUWH
3URIWDP P H [P SBP HQBMRQ LV VXSSRUMG E\ D FRP SB[  YILWDOWKPXUH
VHAKXS WDWKHSV VP XOW \WH UHDO@H R HQUHSUHQHXWY 7 KURXIK \WH
WDIQQ] 1P V AXGHQN KDYH WH RSSRWMQW R H SHUHQFH KRZ \R G-DO
ZI MXHY VXFK DV B[ HV DQG VRADOFRQUEX\IRQY 6 HYHUDO6 GYDN
XQYHWAA DU IQYROHG 1Q WH SUIRIDP P H B\ DRI DV \WWH & X\RP V
21IIFH WH 3XETF + HDW ,QUXIDQFHYRG. RUWH 7D $XWRUV IRUWH
WDIQQ) 1PV DQG WXV SURYIGH FDSDFMWV DQG H SHWH R DERZ
AXGHQWV DQG WHUYILDAILP V/ \R JHWDV FEVH \R \KH UHDOV DV SRME®I

| DSSTFDE®! QDP H
WHNH P DUHNWQJ
VN@Y
DGGUHVWHG P HOWRQHG

8 VHR VRADCP HAD DQGRIIEH , 7

7KW \ HDUZ DV GLIHHQW7 KH IRXUK ,QQRYDIIRQ ) DIUZ DV IRFXVHG RQ

W DOWDPV R XS R IRXU HQMHSUHQHXY \KDWFRP SHMG 1Q YDURXV
FOWIRUHY ,Q SUHYIRXV \WUH \ HDWY ZH IRFXVHG RQ VKRZ FDMQJ \KH
SUIRGXFW R OUHUWDIQQ) FRP SDQHV ILRP KUK VAKRRY 1Q 7D\
7 DYHWD & RXQW / DWY HDUZ H RU DQI] HG RXUILANABUXS 1GHD FRP SHIMRQ
DOR IRUVP DOMP V $QGRHR WH Z10QQ) WDP ° $QVDQIURP . DMK
* LY OWUZ RQ D QDMRQDOBIYHCR! \WH 6 \BUYSS |UFD FRP SHIMRQ $ QG \MLY
$SUONH WDYHBIG\R' HDZDUH IQ\WH86$ $ SDUAR \WHUVXFFHW Z DV
\WDMKH  KDG D ZRINQJ SIRRWSH R \WHU HBISKDQAHBIFWRQE WDFNHU
GHYIEH WDWSUHYHQW KXP DQ Z LG0H FRQ@WDQG UHSRW WH SRMRQ R
HBISKDOWV R . © 6 DQIHY 6 R WLV \ HDUZ H IRFXVHG Z KR® RQWH P DO
WDP FRP SHIMRQ DV \WH RQD FHORDOHYHQAR \WH WDGH IDIU : KDW
VXISUVHG XV SBDVDQ® 1V \WH YHY KLIK SRUMRQ R ABWYS LGHDV \KDWHO
RQ QI MIOMKCRBI HY IQMEHAR \MIQJV DQG P REI®! SKRGHV 2 XWR
\WDP V IQ \REOD WINQJ QXP EHUR  \WDP \V KDG \ABWS IGHD \WDWZ DV
HWHUDQDSS SOMRP RUDQ,QMEHAR 7KIQIV ,R7 GHYIEH 2 WHY \AMD
KDGHBP HQN R ,7 @\H D FUHDWH DI HQR

KW ZZZ VFF WIQMEDIRDODIQQ] IILP V IDUIQVERYDND KW O
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2UJDQLVDWL

7\SH Rl LWH

%ULHI GHVFU

,] DSSOLFDEOI

WKH NH\ PDUF
VNLOOV

DGGUHVVHG PH

,PSDFW UHVX
DSSOLFDEO

SHIHUHQFH\

(1&2817(5,1* 7+( $576 ,5(/$1' /,0,7(" (7$,

%HVW SUDFWLFH &DVH VWXG\

(1&2817(5,1%+($576,5(/$1'/,0,7(" (7$,L\DQDOOL
RI RUJDQLVDDMIRQGLYLZXKBRUWDL@REMHFWVYWK
GHYHORSPUIRMR W IQRSU RFWR IWKBUWQ & G XFDW.IC
,UHOSRGW L QD KRRMWRHDW W @ 8 G X F D VRIBKQ O ® QK
\RXQJ SHRSOH

&XOUXUDO KHULWDJH DQG FUHD

(1&2817(5,1*7+( $576,5(/$1' /,0,7(" (7%, ZLX®H W
FRPELQMQHQUKMMR XD BBV S H U WIEAHR D ®HAS HH S
FKLOGUHQUSHRZSQBIFFHVYUHDWLYDWW L FL IV
HQJDJHPLHYYWHU W Q & RQ F U HDY® Q U IHRXF R X QDM K
FURVRDRMGXFDWQ® KHJ \WZL B QJDU& W UD ®GID DK
Z K L FZK. OROV WHLE UR P FSW R J U H R QIS W D LRDEW @ F
SUDFW@AHN @ H G X F D 9/R W& QMQFDUCHIS\HLUQ/IRDQDEL Y
HQJDJHPHQW

KWWS HWDL LH LQGH[ SKS DER>
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&21&/86,216

« 7KH VXV R WH 2QIH ' HW 5HVHDUFK DWH GUIHIHQW H DP S®V Rl SIRMFW
QDWRQDOLOWLODWRQDOS LRI LDP V- DUAEGIV DQG EHVWSLDPWEHY

- 0O RWRI WHP DWH @NHG \R HQWHSUHQHXUDOVNIAQY DQG DP RQI WDWZ H FDQ 11QG VRP H
P DUNHWQU RUHOWMG W@ \RR

. 7KH NA 11QGEQU IV WDWP DUNHWQJ 1RUDUAVW LV D JWRZ LQJ [LHGE RI HGXFDWRQ 0 DQ\

IOAMWRQV RITHU IWDV SUYDW FRXUHV RU HYHQ QDWRQDODQG LOWILODWRQDO HGXFDURQ
SWRIWDP V EXWIKH DUH QRWGLLHRMG R DUMMDFKHLY
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7KH VHFRQG P HWRG XVHG 1Q WH UHVHDUFK ZDV WH RQIOH VXU IRU9( 7 WXGHQN DQG
WIDFKHWY Z KLEK Z DV FRQGXFWMG | URP WO

7 KH QH[ WWAMS 1Q WH UHVHDUFK Z DV FUHDWQJ D TXHVWMRQQDILH IRU9 ( 7 \AXGHQW DQG \WDFKHLY/
7 KH TXHWRQQDUHY ZHWH P DGH XS Rl TXHWWRQV DERXWP DUNHWQJ DQG DWW

6 FKRROFHQWMU 6 LHYNR . RVRYHO6 HaDQD FUHDWG V2 R TXHWARQQDILHV IRUVE R GLIHUHQMBLI HW
JURXSV

DUMMDFKHLY DQG
DUANMXGHON

,Q WLV FKDSWIUWH HVXQV R WH VXUH\ DUH SUHVHQMG 1Q LOMUSUHVIMRQY DQG JWDSKY ) LUV
\Z R TXHWRQV DUIH LHDWG RQ GHP RJUWDSKIE GDWD Rl LHVSRQGHQWN DJH DQG FRXQM Rl RWIQ

2 WHUTXHWRQV Z HIH LHDWG \R LQIRWP DWRQ RQ

« WH GIYHORI P DUINHWQJ NQRZ BIGIH

. WH \BU HWG QHHGV RI P DINHWY) . QRZ BIGIH 6 NG | RUDUAAW

. UHDFURQ \R WH LOARGXFWRQ Rl WH 0 $ LOQRYDWYH DSSWRDFK DQG \WH EHVWZD\ R

LOMI LDW MIQR WH DUMWFKRROFXUIEX® |RARZ LQJ WH ' |FDWE 8 QW SLRSRVHG E\ WH
0 $ SWRWFW
7KH VDP S®I LOFOGHG ~~ LHVSRQGHQW 1 R WHP Z HUH DUMAXGHQW DQG~ Z HUH

DUMMDFKHWY [LRP VI[ ( XURSHDQ FRXQMHV %HOLXP ) IQDQG ,\BO® 5RP DQAD 6 ®YHQD DQG
6 SDIQ

7KH VXUH\  IHSRUWWKRZ V WH UHVXQOV Rl VR TXHWRQQDUHY FDUIHG RXWZ W 9 ( 7 WDFKHWY/
DQG 9 ( 7 VWXGHQW




4 XHVWRQQDUH IRU9 ( 7 \AXGHQW

1. Age:

135 responses

less than 15

from 15-18

from 19-25

maore than 25

7 KH ILWATXHVWARQ Z DV DERXWWH DIH RI WH WXGHQW ) LRP WH UHVXAV IWFDQ EH VHHQ WDW
P RWRI WH VWXGHQW Z KR SDUAFLSDWG LQ WH TXHWRQQDIH Z HUH ILRP
\ HDW/

E\ FDWMJRU IWRP

2. Country of origin

135 responses

Slovenia
Spain
Roménia
Italy
Belgium
Finland

other

1(0.7%)

35 (25.9%)
13 (9.6%)
20 40 60 80 100
*UDSK

20 (14.8%)
25 (18.5%)
32 (23.7%)
22 (16.3%)
2 (15%)
29 (21.5%)
5 (3.7%)

10 20 30 40

*UDSK

\ HDW/ IRERZ LY

0 RWV

,Q WH VHFRQG TXHWRQ SDUFISDQW ZHWH DQVZHUQ] WHU FRXQM R
SDUAFLSDQW Z HWH ILRP 5 RP DQID DQG ) LODQG

RW IO




4 XHVWRQQDLH IRU9 ( 7 \WXGHQW

3. As an artist would you like to work as an employee or freelancer in the art field?

135 responses

Employee —50 (37%)

Freelancer 84 (69.6%)

0 20 40 &0 a0 100

*UDSK

,Q WH WILLG TXHWARQ SDUAFLSDQW Z HUH DVNHG I WH\ Z RX@ WDWHUZ RN DV DQ HP S®&\ HH RU
[UHHOQFHULQ WH DUNHG 7 KH P DNRUW Z LW DQVZ HUIHG WDWiH  IDWHUEH [ UHHDQFHU

4. According to your experience, what skills do you need to find a job as an employee
in the artistic sector (from 1 to 5 in order of importance)?

1 EE: B EEd B

Development of a marketing plan
N

40

30

20

10

0

Creation and definition of CV, Biography Use of media (traditional and new media Development of a marketing plan
and Art Book 20
*UDSK

,Q WH IRXUM TXHWRQ SDUAFISDQW KDG VR IDQN IlRP \R  1Q RWGHURI P SRUBQFH Z KDW
VN@ WH QHHG \R 11QG D ME DV DQ HP S® HH 1Q WH DUNMME VHRRU $V FDQ EH VHHQ WH

P RVWIP SRUBQAMVN@WH DQVZHHG IV WH 8VH Rl PHGED IRGRZIQI WH GHYH®RSP HQWRI

P DUNHWQJ DQG & IHDWRQ DQG GHIIQMRQ Rl &9 %4RIWDSK\  DQG $ WAARRN




4 XHVWRQQDUH IRU9 ( 7 \AXGHQW

5. According to your experience, what skills do you need as an artist to be a successful freelancer in the arts
sector (1to 5 in order of importance)?

1T ENZ BN: B4 EES

20

Ll &’
%630\'3 .‘owoe-a.d‘

*UDSK

4 XHVWRQV DVINHG LQ WH 1UW TXHWRQ Z HH

. 9%HLQ) DE®I R P DNH HIIRWADQG FRQVMMOQR

. %H DE®! \R DQDO] H WH B HWP DUNHWQ D@IW SDWV LOFOXGLQ) SRWMQADOFRP SHWRLY/
. 7R EH DE® R GHVL] Q DQ DUASIHFH IRTRZ LQJ WH XV RI ELDQGIQ]

. 7R EH DE®! \R FROBFPWSRWMQADOEX\ HIY WRXJ K NQRZ BIGIH RI DUAP XVIE RXVBIW

. . QRZ KRZ \R VHWXS DQ HIIHFWYH H KIEMRQ LQ DQ DOMWQDWYH GRFDWRQ WHLU HBIP HQW
DQG P DLQ FKDUDFWIUMAEY

3DUNFISDQW KDG VR WIDON WH P SRUBQFH RI HDFK TXHWRQ ILRP R 1Q RWEHU Rl
IP SRUBQFH 7KH\  WIQN \WWDWWH P RWIP SRUBQWVN@® \ RX QHHG DV DQ DUNMW\R EH D
VXFFHVWIXOIIHH@QFHU LY 7R EH DE®! VR GHVLI Q DQ DUASIHFH IRTRZ Q) WH XNV Rl ELDQGQY

DQG %HLQ) DE®! VR P DNH HIIRUADQG FROVMMQR

6. According to your experience, what skills do you already have? (1 to 5 in order of importance)

' BNz N: s s

40

20

_\\\i.-'

o\

*UDSK




4 XHVWRQQDUH IRU9 ( 7 \AXGHQW

4 XHVWMRQV DVINHG LQ WH VI W TXHWRQ Z HUH

. 9%HIQJ DE®I VR FROAWBQADQG GIVFLSARHG

« 7KH $ELDV R H[ DP LOH WH VB HWP DUINHWQ LW Z KR®I LQFOXGLQ) SRWIE®! FRP SHWRWY/
« 7KH $ELDV R FUHD\WM DQ DUASLRGXPDQG |IRTRZ EWDQGLQ) J XIGHIOHV IRUIW SLRP RURQ
. . QRZOBIGJH Rl SLIRP RWRQDOFKDQQHY R EH DE®! VR UHDFK SURVSHPWYH FXWRP HWY/

« / HDWKRZ R VHWKS D VXFFHWIXOH[ KIEIMRQ LQ D Gl HIHQASK\ VIFDOFRQWM] W

7 KHVH TXHWIRQV SDUAFLSDQW KDG VR IDQONITLIRP VR LQ RUGHURI [P SRUBQFH

7KH P RWMP SRUBQAWN@WH DQHDG KDYH LV %HLQ) DE®I VR FROAMIQWDQG GIVFLSAOHG DQG
7KH $ ELON \R FUHDW DQ DUASLRGXPWDQG IRTRZ EWDQGEQ) J XIGHIOHV [RULW SIRP RURQ

7. According to your experience, what skills are primary for you to acquire (and the other artists
you know)? (1 to 5 in order of importance)
B EE: N: BN+ ES

30

20

0
Creating a profile enline (CV, Biography, Art Boo... Creating a media presence in accordance with a marketing. ..
Choosing the right media channels according to the type of... Improving your ability to empl...

*UDSK

3 DUAFLSDQW KDG VR DQVZ HU DFFRUGLQ) VR WHIU H[ SHUHQFHV  DQG Z KDWWVNL@Y DUH SUP DU IRU
WHP \R DFTXUH DQG KDG R IDON WHP ILRP \R  1Q RWBHURI P SRUBQFH $V WH P RWV
IP SRUBQVVN@® WH  WDQNHG LV ,P SLRYIQJ \ RXU DELON R HP S®  GUIHIHQVWSHY RI DUV
IRERZ IQ) & KRRVIQJ WH W KWP HGD FKDQOH DFFRWGIQ) R WH WSH RI FRP P XQIFDWRQ DQG
IIOD® &UHDWQ) D SWRIGI RQIOH &9 9%RIWSK\  $UNYRRN WDW IHIGIFW WH DUMNAY
EDFNJWIRXQG P RW/DMRQ E\ IRZIQ) VRP H EWDQAQI JXIGHIOHY DQG &HDWQ D P HGD
SUHVHQFH LQ DFFRUEDQFH Z W D P DINHWQJ SOQ




4 XHVWRQQDLLH IRU9 ( 7 \WXGHQW

8. Do you think that these marketing skills are important for an artist? Please choose from 0-5 (0 is not important, § is very important)

o T e . .

JJJJJJJJ

r{'\-on&nj}: of e A Markel  Seff-Promotion (V. Baograpiy, Sel-Moti Organizntional Skils (panning} Time Maragemert Wiiting & Copyasiting etworiing (losler islationships]  Socal Rledia Management

*UDSK
,Q WH HLIKWTXHWRQV SDUAFLSDQV KDGWR DN ILRP VR 1Q RWGHURI P SRUBQFH |IRTRZ L

P DUNHWQJ VNL@Y

. . QRZOGIGIH Rl WH $ UAD DUNHW

« 6HD3WRP RARQ 6HD 0 RWDWRQ

. 2 UDQ] DWRQDOS NQY

. 7P HO0 DQDIHP HQW

. : UMY &RS\ZUWY

. 1HZRWNQ

. 6RFIDOO HGD 0 DQDIHP HQW

3 DUAFLSDQV LDQNHG 6 HO 0 RWYDWRQ DV \WH P RWMP SRUBQUWWN@IRTRZ Q] 71P H P HQHI P HQW
2 W DQJ DWRQDO6 N DQG 6 HD 3 LRP RURQ

BO

,Q WH ILQDOTXHWARQ SDUAFISDQW Z HIH DVNHG ,| WH\ 110G IMIHGIYDQW R DGG VRP H SHWRQDO
LHI GIPWRQ WDWFDQ VXSSRUMKHP  1Q FRQGXFWQJ JRRG WHVHDUFK 0 RWARI WH DQVZ HY Z HWH

QHXWDOP HDQIQJ  SDUAFLSDQW KDG QRWIQJ VR DGG DV D 1LQDOWRXI KW

6RPH R WHP DJWHHG WDWP DINHWQJ LV LP SRUBDQWM RUDUAVW DQG WH\  VKRX@ EH WRXJKW

IQ VFKRRY P RWH ( [ DP S®V Rl DQVZ HW/

., WION DQ DUMMOHHGY \R NORZ KRZ WR SURP RW KLV DUMDQG VH@IWSOXV KH QHHGV R
NQRZ KRZ R GR EXVIQHW KRZ \R B! @\H HYHQ WURXJ K DUAQRWIVWEZ RUGV

. ,QP\ RSIQRQ P HGED QRZ DGD\ V IW VXSHULP SRUBQWHYHY ERG\ KDV D GHYIFH QRZ <RX
FDQ SURP R RXUDUWADQG P RUH SHRS®! Z LI LQG RXWDERXW RX LQ VXFK DQ HDV Z D\

e HQHHG WLV VXEMIFWEHFDXVH D ®WRI DUMMGRQVWNQRZ KRZ VR VHEWHLUDUADQG DQG XS
1Q SRYHUWV RUILQG D ®Z TD@N NRE WDWP LJ KWEH XQVDIH RUDQG GDQJ HURXV

$QVZHWY ZHWH DOR HDWG R FUHDWYLW DQG 1LQGLQJ \ RXU YRLFH |IR@RZ LQJ GUHDP V DQG

QHYHUJLYLQJ XS ( [ DP S®V R DQVZ HWY/

« : HKDYH R IRGZ RXUGHDPV HYHQ ZKHQ ZH WION MY [P SRWME®! \R JHWKH NRE Z H
Z DQWZ H P XVWAQHYHUWRS

. (DFK DUMMWVKRX@ FUHDM D XQTXH WW® DFFRWEQI VR KLV SHWRQDON DQG KLV
LHOMRQVKLS Z W DUV

. $UMYV D@D\V FKDQIIQ] 1HZ JHQHDWRQV Z LO@H GlLIHHQMNVSHY Rl DUMKDQ Z KDWZ H
DOHDG KDYH KDG $UMY GIYHWH QHYHUW R IIWIWQ D ER[ GYHUAW LV WWH P RWV

IP SRUBQMMIQI 1Q DUADV RI W KWQRZ
D ——————_—_—



4 XHWARQQDUH IRU9 ( 7 WWMDFKHU/

1. Age

52 responses

from 20 - 29 —5(9.6%)
from 30-40 8 (15.4%)
from 41-50 —16 (30.8%)
from 51-over —23 (44.2%)
0 5 10 15 20 25
*UDSK

7 KH 1IWAWTXHWARQ Z DV DERXVWWH DJH Rl WH 9 ( 7 WIDFKHY/ ) LIRP WH UHVXAV IWFDQ EH VHHQ
WDWP RWARI WH WIDFKHY/ Z KR SDUAFLSDWG 1Q WH TXHWARQQDULH ZHWH P RW® RYHU  \ HDW/
IR@Z 1QJ E\ FDWMIRU IWRP \ HDW/ R@

2. Country of origin IO copy

52 responses

Slovenia 8(15.4%)
Spain 1 (21.2%)

Roménia 0 (0%)

Italy 13 (25%)
Belgium —8 (15.4%)
Finland —6 (11.5%)
Other —6(11.5%)
0 5 10 15
*UDSK

,Q WH VHFRQG TXHWARQ SDUAFISDQW Z HIH DQVZ HUQI DERXWMKHLU FRXQW R RWILQ 0 RW
SDUAFISDQW Z HUH [LRP M@\ DQG 6 SDIQ




4 XHWARQQDUH IRU9 ( 7 WMDFKHWY/

3. After having finished the school studies, do you think it is easier for an artist to
work as an employee or freelancer in the art field?

52 responses

employes —26 (50%)

freelancer
Count: 26

freelancer —26 (50%)

0 10 20 30
*UDSK

,Q WH WLLG TXHWARQ SDUAFLSDQW Z HIH DVNHG UL $ IWUKDYIQJ I1IQVKHG WHLU VFKRROWXGHV
WH WION WYV HDVIHU IRU DQ DURAMWR Z RWIN DV DQ HP S®& HH RU IIHHOQFHU 1Q WH DUM IHG
$ QVZ HY Z HIH GYICGHG LQ KDO SHUHP S®\ HH DQG | RUITUHHODOQFHW/

4. In your experience, what skills does an artist need 1o actively work in the art field as a freelancer? (1 1o 5 in order of importance)

i EE: e BN EES

o’ Lo o Kl 2 "’ o . e
*UDSK
,Q WH IRXUM TXHWARQ SDWWFLSDQW KDG VR DN [LRP W 1Q RWGHURI P SRUBQFH Z KDW
VNL@Y GR DQ DUNANCHHG R DFWYHO Z RWN 1Q WH DUMIHG DV D IIHHODQFHU ) WIRP & LHDWRQ DQG
GHIIQWRQ RI &9 %RIWSK\ DQG $ WWWARRN 8 VH Rl P HAD DQG IW P RQWRUQ) ' HYH®&RSP HQARI
D P DUNHWQI SO@Q %HIQJ DE®I VR P DNH HITRWADQG FROMWMOQR  %H DE®I VR DQDO] H WH VL) HW
P DUNHWQ D@IW SDUWV LOFXGQI SRMQWDOFRP SHWRY/ 7R EH DEGI VR GHVLI Q DQ DUNANF SLHFH
IR@RZ1QJ WH WXGV Rl ElDQAQI 7R EH DEGI R FRQBFASRWQWDOEX\ HY WIURXJK NQRZ GIGIH
Rl DUAP XVIF RXVBIW DQG . QRZ KRZ WR VHWXS DQ HIIHFWH H[ KIEMRQ LQ DQ DAOMUQDWYH
GFDWRQ WHWU HEIP HOW DQG P DIQ FKDIDFWUWAFY  SDUNFLSDQV FKRRVH WDWWH P RWV
[P SRUBQN7 R EH DE® VR FROWRASRWQWDOEX\ HY WIRXJK NQRZ GIGIH RI DUAP XVIF RXVBIW LV

DQG . QRZ KRZ R VHWXS DQ HIIHPWYH H] KIEMRQ LQ DQ DOMUDDWYH RFDWRQ  WHLU HBP HQW
DQG P DIQ FKDUDFWILMAFY




4 XHWARQQDUH IRU9 ( 7 WMDFKHWY/

5. In your experience, what skills do artists already have? (1 to 5 in order of importance)

' EN: e BN+ ES

N_ﬁ@f@ﬁ“- .L_‘\'oﬂ?ﬁ}: 3_.‘@?‘@"_ m.w\e”- ‘J_\'aa“‘w-
*UDSK
7KH ILW TXHWRQ UHTXWHG SDUAFISDQW WIDON ILIRP VR 1Q RUGHUR! 1P SRUBQFH |IRGRZ LQJ

VN WDWDUMNAW DQHDG\ KDYH EHIQ) DE®I VR EH FROAMDQWDQG GVFISIOHG 7KH $ ELOV R
H[ DP LOH \WH VDU HWP DUNHWIQ W Z KR! LQFOXGIQ] SRWIE®! FRP SHWRWY 7 KH $ ELON VR FUHD\M
DQ DUASURGXFWDQG IRTRZ EWDQGIQ) I XIGHIOHY IRUIW SURP RWRQ . QRZ BIGIH Rl SUIRP RARQDO
FKDQQH® VR EH DE®! R UHDFK SURVSHRWYH FXWWRP HY / HDUD KRZ VR VHWXS D VXFFHWIXO
H KIEMRQ LQ D GUIHHQWSK\ VIFDOFROWM[ W$V VHHQ WH P RVWIP SRUBQAWNIOLY EHIQ) DE®! \R

EH FROABQWDQG GVFISAOHG DQG / HDWD KRZ VR VHWXS D VXFFHWWIXOH[ KIEMRQ LQ D GUIHUHQW
SK\ VIFDOFRQWM[ W

6. In your experience, which skills are priorities for artists to acquire? (1 to 5 in order of
importance)

20-1 HEZ BN EN+ EE5

0
1. Creating a profile online (CV, Biography, Art B... 3, Creating a media presence in accordance with a marketi...
2. Choosing the right media channels according to the type... 4. Improving the ability to em...

*UDSK
O4-VE HHQ QH[ WWNI@Y WDWDWH WHTXILHG \R KDYH & UHDWQJ D SWRILB! RQIOH WDWUHIGIFW WH

DUNMY EDFNJURXQG DQG P RWDMRQ E\ IRERZ QI VRP H EWDQAQI JXIGHIOHV & KRRVIQI WH
W KWP HGID FKDQQH® DFFRUGLQI R WH WSH Rl FRP P XQIFDWRQ & UHDWQJ D P HGD SUHVHQFH
lQ DFFRUGDQFH Z W D P DUNHWQJ SO@Q DQG ,P SWRYLQJ \WH DELDV \R HP SR GULIHIHQAWSHV R
DUV 3 DUAFLSDQW WION WDVWIKMH P RMWIP SRUBQAMY & UIHDWQJ D SURILBI RQIOH WDWUHI GIFW WH
DUMNAMY EDFNJURXQG DQG P RWDMRQ E\ IRGRZ LQJ VRP H EWDQGIQ) I XIGHIRHY DQG & UHDWQI D
P HGID SUHVHQFH LQ DFFRUEDQFH Z W D P DUNHWQJ S@Q



4 XHWARQQDUH IRU9 ( 7 WMDFKHWY/

7. Do you think that marketing skills ane important for an anist? Please choose from 0-5 (0 i5 not important, 5 is very important)
o, EHO EE' BN EN3 EE: 5
WWC""‘-WWW 2. Sad-Promotan (CV, 3. e MoSvaton 4 Orgariationad Sl 6. Wrting & Copymwiting Pintairuing | Rt 8. Socia Medis W
{Cuatamars, e, #iC. ) Begraphy. e ] g ton b
*
UDSK

,Q WH VHYHOM TXHWRQV SDUMNFISDQW KDG VR IDQN IlRP R 1Q RWEHURI [P SRUBQFH
IRGRZ Q) P DINHWQ] WN@ . QRZ BIGIH Rl WH $ UAVO DUNHW 6 HO 3 IRP RURQ 6 HD 0 RAWYDWRQ
2 WDQ] DWRQDOSN@ 71P H 0 DQDIJHP HQW: UMQJ &RS\ZUWY 1HERWNQI 6 RFIDO0 HGD
0 DQDIHP HQW

3 DUAFLSDQV WDQNHG 6 HD 0 RAWYDWRQ DV WH P RWVIP SRUBQWVNA IRTRZ LQJ 2 W DQJ DWRQDO
6 N@ 6 RFLIDO0 HGED 0 DQDJI HP HQADQG . QRZ BIGIH RI WH $ UAD DUNHW

,Q WH HUIKW DG [LlQDOTXHWARQ SDUAFISDQW ZHWH DVNHG I WH\ 110G IWUHGIYDQW VR DGG
VRP H SHWRQDOWH GIFWRQ WDWFDQ VXSSRUWAMHP  1Q FRQGXFWQJ J RRG WIHVHDUFK

0 RWRI WH DQVZ HWY Z HWH QHXWDOP HDQQJ  SDUAFLSDQW KDG QRWIQI R DGG DV D I1QDO
WRXJ KW

6DPH DV DQVZHY WDWWXGHQW SWRYIGHG VRP H WDFKHW DJWHHG WDWP DINHWQJ LV
[P SRUBQW RUDUAWW DQG WH\  VKRX@ EH WRXJIKWQ VFKRRY P RWH ( [ DP S®V RI DQVZ HY/

. 0 DUINHWY VN@ 1Q SIDFWH VKRX@ EH P RUH LQFOXGHG DV D SDUVRI $ UWMXGHY $V D
IIHHOQFHU WH P SRUBQFH R QHERWINQI GXUQ) WH WWYGHV FDQWEH \RR P XFK
KLIKQ KWG ,WWFUHDWAV WH EDVH |RUIX\WUH FDUHHU

. 0 DINHWQ VN@ 1Q SWIDFW/H VKRX@ EH P RWH LQFOXGHG DV D SDUVRI $UMANGHY $V D

IHHOQFHU WH [P SRUBQFH R QHERWINQI GXUQ] WH WWXGHV FDQWEH \RR P XFK
KLJKQ KWG ,WWFUHDWAV WH EDVH |RUIX\WUH FDUHHU

$QVZ HY Z HWH DOR LHDWG VR VDDU ,WVQWHDMO® R VHWIMH SUFH WY YHU P SRUBQMR
JHWD VDODU  DQG WDWQ RWP DWRQ EDVHG RQ P DUINHWYI 1V QRWSLRYLGHG LQ HGXFDWRQ %DM
P DUNHWQJ DQG VHD SIRP RUWRQ VN@ KDYH EHHQ D GHILFIW, KDYH H[ SHUHQFHG DQG Z MpHWHG
FROAMMQ® RYHU  \HDW LQ WH IIHG 0\ H[ SHUHQFH 1Q WDIQQJ Z DV VN@ DQG P HDQQJ
EDVHG Z WIQ D SDUMFX@®UFDWIRY ) IOH DUV IRUH[DP S® 12 VXSSRUAKDV EHHQ SWRYIGHG
1Q VHO SLRP RWRQ , KDYH KDG \R GIDUQ RQ P\ RZ Q DQG XVH WH RU DQJ DWRQDODQG GIS&P DWF
VN@ , KDYH FXGDWG DV DQ HGXFDWRULQ SXEQE DQG SUYDW VHFRQGDU VFKRRY




6859(< &21&/86,26

) LODO FRQFOMRQV ILIRP TXHWARQQDWMH IRU 9( 7 VWXGHOW UHIDWEQI WH P RWVLP SRUBQW
VNLQY RI DQ DUAVW

. IRUILQGIQJ D MRE DIH XVH RI P HGLD DQG GHYHARSP HQWRI P DINHWQJ

« R EH D VXFFHWMIXODV D IIHHDQFHULY \R EH DE®! VR GHVL] Q DQ DUASLHFH IRGRZ LQJ WKH
WK®V Rl ELDQGLQJ

« WH DOHDG KDYH LV EHLQJ DE® VR FRQWDQWDQG GLVFLSQOHG

. SUPDU IRUWHP R DFTXLH LV P SIRYLQJ VKHLU DELOW VR HP SR\ Gl IHHQWWSHV RI
DUV

) LODO FRQFOMRQV [LIRP TXHWARQQDWH IRU 9( 7 WIDFKHU/ WHIDWGIQ) WH P RWVLP SRUBQW
VNLQY RI DQ DUAVW

- R DPAWYH® ZRW LQ WH DUADV D IIHHDQFHULY WH DELAW VR FRODFWSRWQWDOEX\ HU/
WURXJ K NQRZ ®iGJ H RI DUN P XVLF RXVBIW

. \WH DUNW D@HDG. KDYH LV WH DELDW \R EH FROWBQWDQG GLVFLS@QHG

. SURUMHV IRU DFTXUWH DWH FUHDWQJ DQ RQM@OH SWRILBI WKDW HIIHFW WKH DUAVY
EDFNJ LRXQG DQG P RWYDWRQ

« WH P RWIP SRUBQAP DUNHWQI VNL@LY VHO P RWYDWRQ
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7KH WILG IHVHDUFK P HWRG Z HWH ) RFXV * LRXSV Z W WH DIP \R FRQGXFWD P RUH 1Q GHSW
QHHGV DQDO VLY WDWFRP S®IP HQW WH GDVD Rl WH SUHYLRXV UIHVHDUFK P HWRGV 7 KH Z LW LU
KDQG WP RQIDY Z HUH DQ [P SRUBQAWRXUFH R LQIRWP DMRQR 1RU GHYH®RSP HQMKH WDLQIQJ

P DWUDOWDWWK® VBNHV LOR DFFRXQWMH VSHFLLE HGXFDWRQDODQG DSSUIHQWFHVKLS QDWRQDO
FROM W H SHUHQFHV DQG QHHGV Rl WDIQIQJ SWRYIGHWY DQG HGXFDWRU DV ZH®DV VRFIDO

HQAHSUHQHXLY/

) RUWH IRFXV JUIRXSV ZH SWRYIGHG DQ DSSIRSUDW DJHQGD DQG GIVFXWIRQ VRSLFV WDW
IOFOXGHG SDUAFLSDQW  SHWRQDOH[ SHUHQFHV EDUWIHWY WH\ IDFHG DUHDV R RSSRUMQW R
H S®RWH DQG QHHGV 7KH IRFXV JWRXSV WP XOWG HIGIFMRQ DQG GIVFXWIRQ DP RQJ WH
SDUAFISDQN P SLIRYHG WH SDUQHUV DELON VR GHWIFW DUHDV Rl GV DJUHHP HQW DQG
FROVHTXHQ® QIOXHQFHG HFRP P HQGDWRQV |RU IXUMHU SIRWMIFW DFWYIWHY DQG  WDLQQY
P DWUDY

) REXV JWIRXSV ZHWH FRQGXFWG E\ D@ SDURHY 6®&YHQD WO 5RPDAD ) 1IQDQG DQG
YHOIXP ZIW WH VDP H VHWRI DRFWYIMHY  TXHWRQV DQG WRRY 7KL HQDE®GIG FLIRW QDWRQDO

DQG FLIRW FXGXWOFRP SDUVRQV ®&IDAQ) R WH GHYH®&RSP HONVRI FRP SUIHKHQVLYH WHVHDUFK
DQG WDFKIQYJ PDWUDY ) RFXV JWRXSV ZHWH FRQGXFWG DFFRWGIQI WR WH IR@RZ LY
P HMRGR®J\

3KDVH : H®RP H DQG LOARGXFURQWR WHO $ SLRMIFW
« 7KH WHSUHVHQEBWYH Rl WH SDURHU LOARGXFHG KIP VHO DQG WH RUDQ] DWRQ KLV URGH 1Q
WH IRFXV JURXS WH SURMIPADQG WH P DIQ JRDY RI WH IRFXV JURXS

3KDVH ,QWRGXFWRQ R KH IRFXV J LRXS
« 7KH WHSUHVHOWMYH Rl WH SDUQHU H SOIQHG WDW HYHU WIQI GIVFXWHG ZRX@ EH
WHFRUGHG DQG WIHFRWGHG VWHWIQD WDWMH SUYDR\ Rl WH SDUAFLSDQW Z RX@ EH SLIRWMPMG
E\ HQVXUQJ WH DQRQ P IW RI WH SDUAFLSDQW LQ WH 1LQDOUHVHDUFK HSRWV
. 7KH SDURHU WHSUHVHOWMYH VRRN WH VFUHHQUKRW DQG SWRYIGHG D@ WH QHFHWDU
VXSSRUMQJ P DWIUDO

3KDVH  &RQGXFWQJ WH IRFXV JRXS DQG VFKHGXQ@QJ

« 7KH WHSUIHVHOWMYH RI WH SDURHU SIHVHOMG WH (8 SIRMFWDQG SDUQHWY DQG WH
SXISRVHV Rl WH HYHQW SSWSUHVHQEBMRQ

. ( DFK SDUAFLSDQWOQARGXFHG WHP VHOHV EUHI® GHWLAOQ) WHLUIX@QDP H DQG VHRVRU WH

QDP H Rl WHLUHGXFDWRQDOIQWIMMRQ FRP SDQ.  NRE LR®! DQG P RAWYDWRQ | RUIQFOXVIRQ
e 7KH LOMUYLHZ HY DVNHG WH LOWMUNHZ HHYV WH TXHWRQV OAMG 1Q VE R TXHWRQQDILHV [LRP

R W 4 XHWMRQV |IRUYRFDWRQDOHGXFDWRQ DQG WDIQIQI WDFKHWY DQG TXHWRQV IRU
YRFDWRQDOHGXFDWRQ DQG WDIQIQJ WWMGHQW

7KH LHVXOV Rl ) RFXV * IRXS 5 HVHDUFK FRQGXPMG ILRP 0 D\ WD- X IQ 6 GRYHQLD
VDO 5RP DQLD ) LOMQG DQG %HA LXP DWH SIHVHOMG EHBRZ



) REXV JURXS EDVHG 1Q 6 FKRROFHQWH 6 LHyNR . RVRYHO6 HADQD 6 RYHQD RQ W 0 D\
Z DV FRRUWGELODWG E\ 6 FKRROFHQWH 6 LHYNR . RVRYHO6 HADQD

3 DUAFLSDQV Z HWH

« RQH SIRIHWRU Rl HFRQRP IFV DQG P DUNHWQJ DW6 & 6UHYND . RVRYHD® 6HaDQD + LJKHU
YRFDWRQDOE REB H

« DFDGHP IF LHWRUHU DQG SIRIHWRU Rl YIVXDOFRP P XQIFDWRQ DQG GHVLJQ DW6 & 6 UHYND
. RVRYH® 6 HaDQD

. GUHARU SWIRIHWRU Rl KMRU DQG VRFIR®RJ\ DQG KHDGP DWMU DW6 & 6 UHYND . RVRYHD
6 HADQD

. DQ DFDGHP LF SDIQMU DURAV DQG SURIHWRUDW KH + LJ KHU9 RFDWRQDOE RE H

«  DQ HQAHSWIHQHXUZ 1M D 0 DWMUGHJ WIHH Rl HFRQRP LFV Z RINQU 1Q P DUNHWQ)  DGYHUAMQU
SUQWP HGD DGR 1Q ,\WBO & URDWD DQG 6 BRYHQID

7KH TXDOMWYH LOMUYIHZ Z MW WLV IRFXV JWRXS ZDV P RGHIDWG E\  SKRWRJWSK\ WYXGHQW DW
7KH + LJKHU9 RFDWRQDO& R@IH 7KH DW RVSKHWH Z DV JUHDWDQG WH GHEDW LQVSIUQJ  + HWH

DUH WH TXHWRQV DQG WH DQVZ HWY/

« ,Q\ RXUH SHUHQFH Z KDVWWNLQY GRHV DQ DUAVWWOQHHG W 1LQG HP SR\ P HOWM.Q WH DUN"

7KHWH DUIH QRWP DQ. MREV 1Q WH DUN VR \ RX QHHG VR FRQQHPWZ WY Gl HUIHQWRLI DQVDWRQV
DQG Z RUIN RQ SUIRMIFW WDWWH RITHU W P SRUBQMR EH P RWYDWG LQ WLV GLHFWRQ RUWR

EH P RAWYDWG DV DQ DUNMMDQE D\ V BRNLQJ IRUQHZ RSSRUMQUHV

WY DOR P SRUBQMR KDYH DUNME DP EMRQ DQG WH DELDN \R H S®RWH DQG GIDW QHZ VN@Y

) IRP WH DUNAY VIGH P DQ\ LGHDV QHHG \R EH ILOMIHG EHFDXVH EHVIGHV D JRRG IGHD WHWH

DWH P DQ. XVHBMW LGHDV WDWQHHG R EH FBIDQHG XS 1Q RWGHUWR JHWD F®IDQ DQG JRRG LGHD
WDWZ LGOEH VXFFHWIXOIQ WH HQG 7 KH UHVX@MY) JRRG LGHDV DUIH QRWHDW  DQG QHHG D RWRI

P RAWYDWRQ DQG SHUWHYHWDQFH R J HVKHLH

( GXFDARQ LV QRWVR [P SRUBQMOQ WH DUNME [IHG WY WH DUMAY Z RIN DQG UHFRI QURQ WDW

FRXQW



« ,Q\ RXUH SHUHQFH Z KDWVNLQY GRHV DQ DUAMWQHHG VR 1LQG HP SGR\ P HOW.Q WH DUN"

7KHWMH DIH QRWP DQ. MREV 1Q WH DUN VR \ RX QHHG VR FRQQHPWZ LW GLLTHUIHQWRU DQL DWRQV
DQG Z RIN RQ SLRWIFW WDVWIKH\ RITHU WY [P SRUBQWR EH P RAYDWG LQ WLV GLLHFWRQ RUWR EH
P RAWYD\WG DV DQ DUNMMDQE D\ V BRNLQJ IRUQHZ RSSRUMQUHV

WY DOR P SRUBQMR KDYH DUMME DP EMRQ DQG WH DELDN \R H S&RWH DQG GIDW QHZ VN@Y
) IRP WH DUNAY VIGH P DQ\ LGHDV QHHG \R EH ILGMUHG EHFDXVH EHVIGHV D JRRG IGHD WHWH
DUH P DQ. XVH®MW LGHDV WDWQHHG \R EH FBIDQHG XS 1Q RWGHUWR JHWD FBIDQ DQG JRRG LGHD
WDWZ LEOEH VXFFHWIXOIQ WH HQG 7 KH UHVXGMY) J RRG LGHDV DUH QRWHDW  DQG QHHG D RWRI
P RAWDWRQ DQG SHWHYHWDQFH VR J HVWMHLH

( GXFDWRQ LV QRWIVR [P SRUBQMQ WH DURMF 1IHG WY WH DUNAY Z RN DQG UHFRJI QUWARQ \WDW
FRXQW

+ ,Q\RXUH SHUHQFH Z KDWWNL@Y GR DUAVW DQHDG\ KDYH"

7DBIQMY RQH Rl WH SUP DU VN@ DQ DURMOQHHG  96XWWY FHUBLO® QRWWH P RWMP SRUBIQW
RQH EHFDXVH EHVIGHV \BGIQW KDUG Z RUIN DQG WH GHVILH R SWRIUIHW DQG GHYH®S DH HYHQ

P RWH P SRUBQW, 1 DQ DUNLY LQYROHG 1Q SUIRMIFW WDWHTXWWH GHDGIOHY LY [P SRUBQMKDW
WH WFNW WHP DV WL DI ITHFW WHLUUHSXVIMRQ

7 KH VN@ DQ DUMAQHHG DUH
«  7KH GHVILH \R VXFFHHG DQG SWRI LHW
. ) RFXV
. 7KH DUMAY YIVIRQ
«  3HUWMMQFH
. 6HDUFKIQ) IRUQHZ RSSRUMQMHV
. 7P HP DQDIHP HQW
. 6HD FUMFLVP
. QQRYDWRQ
. &XURVIW
. ' FISOH

KRR 6DW' DNDM



« ,Q\ RXUH SHUHQFH Z KLFK VNI DWH SURUWHV |RUDUAWW VR DFT XLLH"

« 5 HVRXUFHIX@HW
. &DIWP DQVKLS VNL@Y
. 6HD SRP RURQ

. 6HD WO

. 0 DUNHWY

. 3WRP RURQ

. ' LJMDOFRP SHWQFH

« 1 H¥RWCQJI

KRR 6DWD' DNDM

« " R\ RX WLON W(DWP DINHMQJ VNLAY DWH P SRU/MQW RUDQ DUAVW

<HV WH DUH [P SRUBQW6 HD SIRP RARQ LV [P SRUBQAIRUYLVIELDN DQG VDBV

9 DXIQU \ RXUZ RIN RUSXWQJ D SUFH RQ D SIRGXFWRUVHWIFH LV DOR P SRUBQW , QFOXGH D@
Il HG FRVW LQ \WH SUFH Z HDUDQG \MDURI HTXLSP HQAWDYHO LHQWZ RWN

7 KH DUNAY EDVH P D\ QRWEH P DINHWQJ P D\ MWAEH D VNIEWR KDYH QH[ VMR ALV LP SRUBQW
WDWKH FRQFHQADWMY RQ KLV DU DFWYIW EHFDXVH UL KH GRHV HYHU WIQ) HOH KH Z LOWXQ
RXVRI WP H IRUHYHU WIQJ DQG WH Z RWN Z L@QRVWEH Rl JRRG TXDOW

LY JRRG IRUWH DUMAMMR FRQVXGWD SHIRQ Z KR NORZ V P DUNHWQI DQG LV XS VR GDWA Z W D@
WHQGV S@QV DQG LAV

& RQFOXVIRQ

5 HIDWGBIW Rl WH SRVIMWRQ RI WWH SDUANFLSDQW RSIQRQV Z HH VIP LU 7RGD\  IWMBNHV D GRWRI

KDUG Z RUIN \R VXFFHHG DV DQ DUMMDQG FRQVMMQR. DQG NQRZ BIGI H 1Q \ RXU FKRVHQ DUM LHG
DV Z H@DV LQ P DUNHWOQJ

&HUMQD WH P RWMP SRUBQMWNGY DQ DUMAQHHGY DUH VHO SIRP RARQ  SHWHYHWDQFH  VHO
FUMFIVP  DQG FUDIWP DQVKLS VNL@Y

$V P RWVWIQIV DIH GRQH RQIOH QRZ DGD\ VWY LP SRUBQMMDWNH DURAMY DOR SUHVHQARQ

P XGMS®!I RQIOH SOMRWP V7KLY EUQIV EXVIOHW YIMEION QHVE RINQJ DQG QHZ RSSRUMQUMAHV
IRUWH DUV



) REXV JWRXS EDVHG 1Q / IFHR $UMMFR $ WV + LUK 6 FKRRO 1Q O DWILD ° \\w® RQ W RI 0 D\
Z DV FRRUEQDWG E\ 0 DWWDKXE

3 DUAFLSDQV Z HWH

. 7HDFKHU RI DUV VSHFIDOVHG 1Q HFRQRP IFV DQG ILODQFIDOVXEMIFW 2/ IFHR $ UNMFRE 1Q
0 DMWD $ UV + LK 6 FKRRO

. $ERXW  \MGHQW DWMQGEQ) WH W \HDURI WH $UNV +LIK 6 FKRROLQ 0 DMWD DIHG
EHEHHQ DQG  * WSKIFV FRP P XQFDWRQ DQG 0 X®IP HGD VWXGLHV

2 SIQIRQV DQG WH GIFWRQV FRMHFWAG | LRP  W(H WADFKHU SDUAFLSDWQJ L1Q WH IRFXV J LRXS
+ ,Q\ RXUH SHUHQFH Z KDVWWNLQY GRHV DQ DUAWOQHHG W 1LQG HP SR\ P HOWM.Q WH DUN"

7 KH \MDFKHU EHQHYHV WDWWLY TXIWM KDUG VR LHS® R WLV TXHWARQ WIMQJ WWDWRQH KDQG
WHUH DUIH QRWP DQ. ®RFDOFRP SDQHV RSHIDWYJ 1Q WH VHRRUDQG RQ WH RWHUKDQG WBUAQ
DQ DXVRQRP RXV DFWYIW UHTXLWHYV VNG WDWWH VWXGHQW GR QRWFXUHQW® KDYH +H DOR
WIONV WIDWWH NH VNLG@Y WDWDQ DUMAOQHHGV 1Q RUGHUWR EHFRP H VHO HP S®\ HG LQ \WH DUV
VHRVRU LIQFOXGH NQRZIQJ KRZ VR DQDOVH WH P DINHWDQG GHYH®S D P DINHWQ S@Q DQG
FROBFWSRWMQUWDOEX\ HWY/

. ,Q\ RXUH SHUHQFH Z KDW/NLQY GR DUMAW DQHDG\ KDYH'
$ ERXWWLY TXHWRQ \WH \MDFKHU EHTHYHV WDWDOKMRXIK DUMAV NQRZ KRZ R FUHDW DQ
DUNME SIRGXFW WH VHHP \R EH XQDE®! VR SLRP RWM LW QRWNQRZ LQJ WH J XIGHIOHV Rl WH
EWDQG QRUWH FKDQQHE R EH DE®! VR LHDFK SRWMQWDOFX\RP HLY/

« ,Q\ RXUH[ SHUHQFH Z KLFK VNLQY DLH SURUMHV | RUDUAYW VR DFT XLLH"

,Q WH WDFKHUV RSIQRQ MY HWHQWDOI RUDUAA VR NQRZ KRZ R SUHVHQWIMHP VHOHV RQ WH
P HGLD WURXJ K WH W KWFKDQQHE DQG SUHSDUH D P DUNHWQI S@Q

« ' R\ RX VKLON WDWP DINHWQJ VNLAY DUH LP SRUDQW RUDQ DUAVW

+H WKW WDWP DUNHWQJ VNG DUH 1XQGDP HQBOMOFH WH. DUH UHDWG R WH NQRZ BIGIH R
WH DUAP DUNHWVHD SURP RWRQ DQG WH SIRP RARQ Rl LHODMRQVKLSY + H DR EHQHYHV WDWWKDW
WY QHFHWDU VR WIDFK DQG VWHQIWHQ VRP H EDVIE FRP SHWQFHV 1Q Bl DODQG HFRQRP LF
P DWHLY/



2 SIQIRQV DQG WH GIFWRQV FRMAHFWG | LRP  W(H VWX GHQW SDUAFLSDWRJ LQ WH IRFXV J LRXS

« $V DQDUMWWZRX@ \ RX SLHIHUWR Z RWN DV DQ HP SR\ HH RUI LHHDQFH'

0 RWARI WH WXGHQN DIHG EHEHHQ ~ DQG  \WIAWMG WDWIKH Z RX@ SUHIHUVR Z RWN DV
| IHHDQFHWY VR EH LOGHSHQGHQADQG 2JLYH @H VR P\ SHWRQDOSIRMIFWE - Z KIOMRQH Rl WRVH

Z IVKLQJ VR Z RUN DV DQ HP S®\ HH H[ SOLOHG WH UHDVRQ Rl WL SUHIHUIHQFH WD WDV, GRQW
WION, NQRZ KRZ \R JHWP\ SURGXPVWR \WH FKRVHQ \BU HW

« $FFRWGLQJ VR \ RXUH SHUHQFH RUNQRZ ®iGJH Z KDWVNLAY GR \ RX QHHG R Z RWN DV
DQ HP SR\ HH LQ WWH DUAWHFVRU/"

%DVHG RQ WH VN@ WH WXGHQW DWH DZDWH RI DQG WH H DP SGV VKDIHG GXUQ) WH
GVFXWIRQ WH WXGHQW QDP HG WH VN@ EH®Z R EH DE®! VR FRADERWDW DQG WDP XS
NQRZ BIGIH Rl WH VRIVE DUH VR XVH FUHDWYIW GLI MPOVNGY SDWHQFH DELDN VR VWIIQG RXW URP
RWHW EHLQ) FUHDWYH NQRZ Q) KRZ VR XVH WH P HGID ,Q SDUAEX@U WH  FRQVIGHU P SRUBQW
W NQRZ KRZ VR DQDOVH WH VRFIDOQHE RUNV \R P DNH WH P RMRI D@WH YDURXV |DVKIRQV
DQG WHQGV WDWDUVH LQ D J LYHQ SHURG R LP SURYH WH FRP SDQ\ V VIWDMRQ LQ WH P DUNHWS$ Q
DGGIMRQDOFRP P HQWZ RUM\ VR P HQARQ Z DV P DGH E\ D VWXGHQWZ KR WWIWMG WDWQ RUGHUR
ZRW DV DQ HP S® HH 1Q WH DUMWHRRY MY HWHMDOWR SURGXFH DQ DUVERRN RUD &9
VKRZIQ] ZKDWD SRWMQWDOHP SR HUP D\ H SHRMURP KIP KHU DV Z HDV R KL K@ KWWH

XQITXH FRQAEXWRQ KH VKH FDQ DGG LQ WH FRP SDQ

« $FFRUGLQI VR \ RXUH SHUHQFH RUNQRZ GIGJH Z KDWVNLAY GR \ RX QHHG VR ZRWIN DV D
[ LHHQFHU LQ WKH DUMWHFVRUY/!

YDVHG RQ WH VN@ WH WWMGHQW DWH DZDWH RI DQG WH H DP SGV VKDIHG GXUQ) WH
GVFXWIRQ WH WXGHQW QDP HG WH VN@ EH®Z EHIQI HVSRQVIE®! DQG XQGHUABQG \ RXU
DELOAHV EHIQ) LQVLIKWKODQG KLIK® LQYHQWRYH NQRZ LQJ Z KDWA RX Z DOADQG KRZ \R P RYH 1Q
\ RXUIHT@ NQRZ LQJ Z KDWNIQG Rl SHRS®! WH SURMIFWFRP HV VR Z KR P LJKWINH MWGHVLIQQU D
QRQ REYIRXV SUIRGXPWWDWFDQ EH VXWPE®! IRUDV P DQ. JUIRXSV Rl SHRS®I DV SRWIE®! Z IGH
NQRZ BIGIH 1Q WH P RWVGLY/SDUDW VHRVRY/ RI DUMQRZ LQJ KRZ \R EH YDOXHG LQ DQ HIlHRWYH
H KIEMRQ Z W FHUBLQ FKDUDRPMUMAFY [Q RWGHUWR VXSUVH WH U HWDXGIHQFH SXEQF EHIQU
UHVIQHQFH DQG QRWDIWDIG RI FKDQIH $ QIFH DQG LOMUAWMQI FRP P HOWP DGH E\ D VWXGHQALY DV
IRGRZV , KDYH VHHQ KRZ PDQ IHHDQFHWY KDYH KDG \R FGRVH WHIU EXVIQHWHV EHFDXVH
WH GG QRWZ DQMR HYROYH Z KDWIMHLUUHD@N Z DV WHWFRP SDQ.  IRUDQ XQ RXQGHG IHDURI
®VIQ) PROH  ZKHQ WH FKDQIH KDV EHHQ DQG Z LOFRQWOXH VR EH WH FRIQHUARQH Rl D@

LQQRYDWRQV DQG HYROMRQV [Q DQ' VHRRU



%DVHG RQ WH VN@ WH WMGHQW DWH DZDWH RI DQG WH H DP SGNV VKDIHG GXUQ) WH
GVFXWIRQ WH WXGHON QDPHG WH WNQ EH®Z FRQOMDQW FRP P W HQW UHVSRQVIELDON
P DQDJHUDODQG FREDERWDWH VN@Y DQDOWFDOVNAY YHWDWH! 1Q WDGIMRQDODQG GLJ MO DUV
GHVLLH \R [P SLIRYH P DQXIDFH LGHDV RI DENQGV SHUHFWRQVP NQRZ Q) KRZ R WHDG DQG
XQGHUAMDQG WH QHHGV RI RWHLY/ J HQHWDONQRZ BIGIH RI Z KDWIKH @\H RW DQ] DARQDOVNY $
QIFH DQG QMU FRP P HOWP DGH E\ D VWXGHQMY DV IRGRZV 0 XFK Rl P\ GDI® URXWOH LV
EDVHG RQ GIVFIS@OH VR, GRQWIMION WHUH 1V D SIREGIP Z IW WDWWDQNV \R VRP H Z RUNV WDW
ZH GHYH®SHG DWVFKRRO, Z DV DE® VR REWDLQ VN@Y VXFK DV FUHDWQJ DQ DUNME  FUHDWYH
SIRGXPWDQG JHWIQJ VR NQRZ WH ELDQG R XQGHUABQG W SLRP RWRQ DQG DAMRXJK , DP DZ DWH

Rl WH YDURXV SURP RWRQDOFKDQOHY WDWH[ MV, DP QRWH[ SHUMHQRXJIK 1Q NQRZ QI KRZ R
XVH WHP

« ,Q\RXURSIQIRQ Z KDWDWH VKH P DLQ VNLQY W(D\WDUAVW QHHG VR DFT XLLH'

+ ,Q\RXURSIQIRQ Z KDWWNLAY GR \ RX DQHDG\ SRVVHW"

%DVHG RQ WH VN@ WH WMGHQW DWH DZDWH RI DQG WH H DP SGV VKDIHG GXUQ) WH
GVFXWIRQ WH VWXGHQW QDP HG WH VN@ EH®Z EHIQI YHWDWS! [Q HYHY DUNAMFE [IHG DW
GIDW\KDYLQJ EDVIF NQRZ ®IGIH DGDSWQJ VR SUHVHQARHQGY EHLQ) DE®! VR WION RI D P DUNHWOQJ
S@Q RUD SIRGXPWVXLMBE®! |RUWH B HADXGIHQFH SXEQE WDWY VXFFHWIXONQRZ IQJ KRZ \R
HQKDQFH RQH V DUAEHLQ) DE®! VR DEDSWRQHY RZ Q DUMR DV P DQ. SHRS®! DV SRWIE®I $ QIFH
DQG LOMUHWQI FRP P HQAP DGH E\ D VWXGHQWY DV IRGRZ YV $Q DURMIQ WLV KMRUFDOSHURG
P XVW\EH DE®I \R FUHDW DQ. WSH Rl DUNME SURGXFWZ KHWHUIMLY D SDIQWQ) RUD VFXGWIH RU
D ElDQG P XVWXQGHUAMIQG KRZ R 110G D SWHFVH SRVIMRQ RQ VRFIDOP HGD 1Q RUWEHU \R

| DFLOAW WH GHYHRSP HQARI D P DINHWQJ S@Q DQG Rl FRXWH P XWA\QRWERVH WH SDWIRQ IRU
FUHDWQJ DUV QRWDV D SURGXFWIR VH@EXWDV D Z RN WDVWP DNHV WH DXWRUJ LIRZ

« ' R\RX WLON P DINHMQJ VNLAY DWH P SRUBQW RUDUAWW" || VR ZKLFK GR \ RX WLON
DUH P RVWHGYDQW

6\XGHQN DJWHHG WDWWH DWH [P SRUBQWDV P XFK DV LWLV P SRUBQWWR EH DE®I R
XQGHUABQG Z KDWSHRS® Z DQNV RUGNH  11QG RXWZ KDWWSH Rl SLRGXFWAMR P DNH \R ZKRP  IW
UHIHWY H FHGHQWWP H P DQDIHP HQANQRZ KRZ \R SLRP RWM \ RXWHO LQ \ RXUILHE NQRZ KRZ R
DQDOVH IMNQRZ KRZ VR XVH VRFIDOQHE RUNV

(:75$ 7+28* +76 VKDIHG E\ WH WXGHQW

MZ RX@ EH XVHIXOL DWVFKRROWH\ VBXJ KWKV Z HODZ KDWZ H FRX@ GR RQFH Z H ILQIVKHG KLIK
VFKRRO WH\ HFRP P HQGHG V\AD\WJ IHV \R EH DE®! VR HP HUH W VDG VR UHD@QVH WDWLQ WLV
DIH WV GUIIEXOWR SUIRGXFH DUMR H[ SIHW RQHVHD RUIRUWH VIP S®I Z LW GR VR DQG Z H
KDYH FRP H VR SUIRGXFH EHFDXVH , KDYH \R VH® IV DV I DUAKDY RVWWDOH  $ OR \WH | DPVWKDW
I , VIPS® ZDQMR SWRGXFH FDQYDVHV DQG , ZDQWWR @/H GRIQI WDW IWZ I@EH D® RWV
FRP SGWO® P SRWIEG! IRUP H DQG , Z LQHFHWDUO® KDYH WR ELRDGHQ P\ KRU] RQV QRMRU
SHW/RQDOVDWY/I DFWRQ EXWEHFDXVH RWHLZ IVH , GRQWP DNH LR WH HQG RI WH P RQWM



UDVHG RQ WH RXWRP HV RI WH IRFXV JURXS WH NORZ KRZ DV Z H@ODV WADWI IHV DQG WRRY
UHOWG VR P DUNHWQJ VNL@Y DUH NH\  IRUERW WIDFKHWY/ DQG WXGHQW Z KR KLI K@ KWG D J HOHUWDO
@FN RI VSHFLLF IRFXV RQ WHP  WURXJ KRXWIMH HGXFDWRQDOSDW.Z D\ V | RUDUNW

& RQFOXVLRQV

KIOWWKH \WMDFKHU EHTHYHV WDWIWLY KDUG 1RU DURAW VR Z RN DV [IHHOQFHWY DV Z HDDV
HP S®\ HHV GXH R \WH QRFDOHFRQRP IF FROM[ W P RWARI WH VAMGHQW LHSTHG WDVWKH\ Z RX@
SUHIHUWR Z RWIN DV [ LHHOQFHWY P DIQD VR EH P RUH LQGHSHQGHQW

YRW WH VWXGHQW DQG WH WDFKHLWY EHTHYH WDWWY FUKFLDOIRU DUMAMGHQW \R EH DE®! \R

®IDUD DQG GHYH®RS P DINHWQJ VNL@Y 1Q RUGHUWR

. EH DE®! \R SLRP RWM WHP VHOYHV DQG WHLUDWASURGXFW VHUYLEHV

. ILOWH H MM O@FN Rl NQRZ QI KRZ \R GHYH®S D EWDQG RUWH P RWAHITHPWYH FKDQOHY
VRRY DQG VWAD\WMJ LHV VR DQDAVH NQRZ DQG UHDFK SRIMQUDOFX\ARP HLY/

. EH DE®! VR XQGHUABQG Z KDWSHRS®! Z DQW RUMH

. DGDSWWR FXUHQOMAHQGY E\ GHYH®SIQ D VXFFHWIXOP DINHWQ) S@Q VXMPE®! IRU WH
DU HADXGIHQFH SXEQF

0 RUH GHWILGBIG LOVLI KW LR VSHFULF WMVXHV DUH SWRYLGHG 1Q WH VHRWRQV DERYH

3KRW 0 DUMD AHW/D

3KRR 0 DUAD %4LVD
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= Was

) REXV JURXS EDVHG LQ &DVD 3@QDV & XAXWDO HOWH 1Q 3D® D GH 0 DARWFD 6 SDIQ RQ G R
- XQH Z DV FRRUGLODWMG E\ ( GXFDWRQ, Q 3 LRI IHW

3 DUAFLSDQW Z HWH
« P DUNHWQI H[ SHUW( [ SRVID
. P DQDJHURI D FXOXWOFHQMUIRUDUNAN & DVD 3 @QDV
. YIVXDODUAADQG DUMMDFKHU $ FDGHP LD G W

«  YLVXDODUNADQG DUAMDFKHU | IHHDQFHU

9(77($&+(56

7KH GDW VKRZ HG WDWP RUH WWDQ KDO Rl WH WXGHQW LQMWYLHZ HG Z W WH TXHWRQQDILHV
ZHHEHEHHQ DQG  \HDW R

,Q FROADWV PRWRI WH WDFKHY IQMYIHZHG ZHWH RYHU  \HDW R@ 2QH R \WH
SDUAFLSDQW WIWMG \WWDWZ H DR KDG VR FRQVIGHUD WILLG VLI HWI LRXS |RUWH TXHVWRQQDILHV
DUMW Z KR P DNH WHLU @YIQJ 1UIRP DWWV LQ RUGHUVR JHWD P RUH FRP SIHKHQULYH YIHZ RQ WH
VXEMIFW

o $IWUKDYLQ ILQLVKHG VFKRROVWXGLHV GR \ RX WLON WY HDVLIHU | RUDQ DUMAWWR Z RWN
DV DQ HP SR\ HH RUI UIHH@QFHULQ W(H DUMLH@* 7( $&+ (56
« $VDQDUWWZRX@\ RX SLHIHUWR Z RWN DV DQ HP SR\ HH RUIUIHHDQFH' 678' (176

7KH GOW VKRZ HG W{DWP RWAMWXGHQW Z RX@ SIHIHUWR Z RWN DV 1 UHHDQFH DUNAMDWHUWDQ DV
DQ HP S& HH 6 \WWGHQW Z DQMR ZRW Z IW WHWDWV 2 Q WH RWMHUKDQG WH SWIRIHWRW VSQWV
D® RW VR MLV HDVIHUIRUDURW VR Z RIN ERW DV HP S&\ HHV DQG DV | IHHOQFHW/

© H SUHVHQMG WH TXHWRQV R WH IRFXV JURXS SDUAFISDQW Z MRXWVKRZ QI WHP  \WH
DQHDG  VHWDQVZ HWY DQG LHVXAV LQ RUBHUQRWIR FRQGIMRQ WHP



« ,Q\ RXUH SHUHQFH Z KDWNLAQY GRHV DQ DUMMQHHG R 11QG HP SAR\ P HQWLQ VKH DUN"
7($&+(56

« 4XHWRQ $FFRUWGLQI WR \ RXUH SHUHQFH RUNQRZ BiIGIH Z KDWVNLAY GR \ RX QHHG
VR Z RWN DV D | IHHQFHULQ W(H DUWHFWRU 678" (176

,Q DGGMRQ R RXU SIRSRVDY WH SDUAFLSDOW H[ KIEMMG RWHU VNG WDWWH  EH@HYH DWH
HWHQWDOIRU
\ RXQJ DUV \R 11QG Z RWN LQ WH DUAZ RUG
7 KH SDUAFLSDQW EURXJ KWRXVW/NLGY WDWIMH\ WIQN DUH P SRUBQW
3 RWHWIQI DUMME WFKQLTXHV
. QRZ1QJ KRZ \R FRP P XQEFD\WM WHLUSIRMFW
3 XEQF IHDWRQV
. QRZ LQJ WH GRFDODQG LOMUODWRQDOFRQM] W
0 XQNDVNQ) VN@Y
. QRZ®IGJH Rl EXGJ HWQ

. QRZGIGJH Rl VXEMIFW VXFK DV +IWRY $SW+IWRY OQXDIHV GJMIO W@ HW
6 HU IR

3 HWHYHUWDQFH
$ ELON R SHW/XDGH

. QRZLQJ WH GLLIHHQFHV EHVE HHQ WH DUAP DUINHWDQG $ LIV & KUMADQ
%A@ & DSDELDON

1 H RINQJ

&RXWDIH ( 11RUN& ROWBQR\

YXVIQHW NQRZ BIGIH

0 DIQ® IMHP HU HG WDWDQ DUMAP XMAQRWRQO® EH DE®! R FUHDW D Z RUIN RI DUASHURWP DQFH
WURXJK KLYV RUKHUDUANME DELOAHV EXWP XVWEH DE®! R SO\ YDURXV LRGN R P DNH KLV RUKHU
DUANQRZ Q ( YHU DURAAP XVWBIDWD P DQ VNL@Y
$ FFRUEQ] R TXHWRQQDLLH UHVSRQGHQW DP RQI WXGHQW DQG WIDFKHWY WH VNG QHHGHG R
EHFRP H D | IHH@QFHUDWH

2 W DQMQJ DAMUODWYH SHURWP DQFHV

8 VHRI P HGD

) RERZ LQJ WH X®V RI DUMAE SHYWRQDOEWDQGIQ)




. ,Q \RXU H SHUHQFH ZKDW VNIGQ¥ GR
DUMAW DQHDG\ KDYH' 7($&+(56

. ,Q \RXU RSIQIRQ ZKDW VNIGY GR \RX
DQHDG\ SRWHW' 678" (176

$FFRGQ] VR WH SDUAFISDQW R WH
TXHWRQQDILH DP RQJ WXGHQW DQG \WDFKHLWY/
WH VN@ WDWSWHYDIBIG Z W UHIDUG \R Z KDW
DUNAN DQHDG. KDYH DWH

( IRUWDQG SHWHYHWDQFH ) RGRZ Q] WH XV
R DUMMF SHWRQDO EWDQGQ) 6NQ@ IRU
RU DQIMQJ DOMUQDWYH H[ KIEIMRQV

$ FFRUGIQ) R WH IRFXV JURXS SDUAFLSDON WH
VNG WDWDQ DUMAWDOHDG. SRWHWHV DWH
XVXD@®  $ UNME \BGIQW \WMFKQEDOVNA@DQG WH
DELON \R HDERWDW DQG GHYH®S JRRG LGHDV
GHWLP IQDWRQ DQG FRP P WP HQW ZKIFK DWH
IXQGDP HQWOWR WH GHYH®RSP HOARI WHLUZ RWN
0 DQ DUMAW KDYH D WARQ VHO FRQILGHQFH
HDW® RQ WDWBIDGY WHP R VXFFHHG Z LW WHLU
DUMMURXJ K WHLU GHWILP LODWRQ  %XWDERYH D@
WH KDYH JRRG RUDQVDWRQDO VN@ DQG
DELON \R P HHWGHDGIOHV

3KRWR 0 DUAQD %4LVD

« ,Q\ RXUH[ SHUHQFH Z KLFK VNLQV DUH SURUMHV |RUDUAVW VR DFTXLLH' 7( $&+(56
« ,Q\ RXURSIQIRQ Z KDWDLH WWH P DLQ VNLAY VKDWDUAMW QHHG VR DFTXLLH' 678" (176

$ FFRWGIQI VR WH IRFXV JWRXS SDUFLSDQW WY HWHQADOWDWDUAW NQRZ KRZ R GHDOZ LW
HDFK ILH@ Rl Z RIN SUHVHOWIG VR WHP  GXUQJ WHIUZ RWIN 7KH\ P XWAEH DE® VR FRSH Z MW DQ\
GlILFXGHY DQG EH DE®I VR UHDRWR QHZ FKD@IQIHV 7KH Z RUG RI DUADQG DUNAV LV YHU Z IGH
DQG QRZDGD\ V WH Z RIN Rl DUV LV QR GRQJ HUMWDERXWFUHDW DQ DURNMF Z RIN EXWP XFK

P RWH DV
. ORZ1QJ KRZ \R VH@RQHVHO
. QRZ1QJ KRZ \R FRP P XQEFD\WM
2 L DQVDWRQDOVN.@Y
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« ' R\ RX WLON WDWP DINHWQJ VNLAY DWH LP SRUBQW RUDQ DUAWW 7( $&+(56
« " R\ RX WION P DINHWQJ VNLAQY DIH [P SRUBQW RUDUAWW" || VR Z KLFK GR \ RX WKLON
DWH P RVWHBIYDQW 678' (176

$FFRIGEGQI W WH 1OMWYIHZ HHV RQO D IHZ DUNW P DQDIJH VR P DNH D @viQd IWRP  WHLU DUV
Z MRXWP DUINHWY ) HZ DUNVW FDQ HYHQ KUWH VRP HROH VR GR WH P DUNHWQ IRUWHP  EXW
\ RXQJ DUANW RIWIQ GR QRWKDYH WH HFRORP IF EDVIV \R DWN IRUVXFK KH@ VR WH KDYH WR
IHQG IRUWHP VHOHV WYV [P SRUBQVWR FUHDW DQ RQIXH SRUARIR W KWWRP WH WUV

& UHDWQJ DQ RQIOH DUNSRUARIR LV WH ILUMHWHWDOWWS 1RU HITHRRYH DUAMP DUNHWRI LV
WH ILUMIP SLHWIRQ EXWDOR D JRRG Z HEVIWM

WLV [P SRUBQMR NQRZ KRZ \R FXUDW FROMQWKRZ VR GHVFUEH WH Z D\ \ RX Z RUIN DQG WH
P HDQQJ RI \ RXUDW

/ HDWQQJ KRZ \R Z UM DQ DURMMEMWP HQMY DORWHU LP SRUBQADVSHPWRI DUAP DUNHWOQJ
DV \ RX ZI@®EH DVNHG \R GR WLV PDQ WP HV GXUQJ \ RXU FDUIHHU <RX Z@QHHG IW\R
SUHVHQM RXUZ RUN DWDUMFRP SHWARQV DQG R SURYIGH IMWMR WH P HGID Z UMQJ DERXW RXU
DUV, WLV DOR D FRUQHUARQH |RUFUHDWRJ \ RXULGHQWA/ DV DQ DURAWY

. QRZIQJ KRZ \R VH@L DOR DQ H FHQWZ D\ R LOFUHDVH \ RXULQFRP H

3 DUAFISD\M 1Q FRP SHWARQV RU DUMDILY VR EH @AMG RQ DUNSURP RWRQ Z HEVIWV \R JDIQ
DWMQARQ : LOQIQJ D FRP SHWARQ FDQ DAR KHS R EXLAEE D LHSXVIMRQ DV D J UHDWDUAN

2 WDQMQI \ RXURZ Q DUAH[ KIEMRQ LV D Z D\ \R ®IDUD WH XNV Rl DUAP DINHWQJ  <RX FDQ
DOR FRQVIGHU RUDQMQJ D JWRXS H[ KIEEMRQ ' R QRWQP MW\ RXWHD VR WH WDGMRQDO
RSWRQV IRU YHQXHV P DQ\ SOFHV DWH VXIMPE®! IRU DQ H[ KIEMRQ 6RPH H DP S®V DWH
KRWOBREELHY UHWBXWDQW DQG P XVIE KDQY

WLV YHY [P SRUBQMR FUHDW D VWDWJ\  1RU RQIQH DUVP DUNHWY) ) LWAWFUHDW VRFLDO
DFFRXQW [QWRJWDP IDFHERRN & IMU HFW RUDQIVH SRYW IGHQOW\ WP HV IRUSRWQJ \R
NHHS \ RXUIRQRZ HY/ HQJ DI HG DQG DMDFWQHZ RQHV +DYIQJ 6 ( 2 VNG FDQ EH YHU XVHIXO
IRURSWP IMQ] RQIOH FRQMQWMRU VHDUFK HQILQHV 7KLV P HDQV D@D\ V EHIQJ DZDWH Rl
NH\ Z RUGV DQG VHDUFK YROP HV VSHFLLE VR WH DUAZ RUT



(;75$ 7+28* +76

$WWH HQG R WH TXHWMRQILHY  WH
IQMYIHZHHV ZHWH DVNHG IRU DGGIMRQDO

RSIQRQV : H FRGIFWG \WWH P RAWWIOWMUHVWY
RSIQRQV DQG VKRZHG WHP R WH IRFXV
JURXS SDUAFLSDQW
. 7KH SDUNFLSDQN QRWG WDWWH \MDFKHLY/
DQVZHY GG QRWVHHP YHU WHDOIRU DQ
DURMY @HVW® WY YH QRWFHDE®! KRZ
WHLU IHDVRQQI 1V VRP HZ KDWGMBQM URP
Z KDAWDQ DUMAHD® QHHGV
. +DYIQU WOON IV QRW WH RQD
FKDUDPMUMAE  WDW DUNA P XWW KDYH
7KH\ PXWV DOR EH FRPP WG DQG
GHP RQVWADW RWHUVNLQY
. ) XQGDP HQEOLV WH MVXH RI VRFIDO LH
VKRZ LQJ RQH V SUHVHQFH RQ WH P DUNHW

3KRWR 0 DUMID %dW/D

& RQFOXVLIRQV

%DVHG RQ WH UHVXOV RI WH IRFXV JURXS DQG WH RSIQRQV Rl WH SDUAFISDQW WZ DV
FROFO(GHG WDWDUMAW QHHG VR GHYH®RS P XGMB®! VNAY 1Q RUGHUWR LOFUHDVH DQG P DNH WHIU
Z RUIN NQRZ Q DQG R EHFRP H VXFFHWIXODUMAN ( YHU DUAAMQHHGY VR KDYH P XGONBVNIQ) VNLQY
IQ ZKIFK KH RUVKH LV DE® VR GR GUIHIHQMNVSHY Rl ZRWN ZKIFK IV ZK\ KDYIQI P DUNHWQJ
VN@ LV DOR FUXFIDOIRUKLY RUKHUZ RIN $V Z H KDYH VHHQ P RWARI WH VWXGHQW DQVZ HUHG LQ
WH TXHVWRQQDILH WDWWH\  Z RX@ @N\H VR Z RN DV [IHHDQFHY DQG IMZ DV IURP WLV DQVZ HU
WDWZ H IHDOVHG WHUH LV D VMARQJ. QHHG VR FUHDW D WDIQIQJ FRXWH IRUWH QHZ J HQHUDWRQ Rl
\ RXQJ DUNAW R KHG WHP XQGHUAMBQG KRZ \R RUDQWVH WHIUZRWN KRZ R FRP P XQFDWM
WHLUWRXI KW DQG P DIH KRZ \R VH@WHP VHOYHV HW



) REXV JURXS EDVHG 1Q / LYH ) RXQGDWRQ / LYH 9 RFDWRQDO&R®UH RQ WH W RI - XQH
Z DV FRRUE.ODWMG E\ / LYH ) RXQGDWRQ

3 DUAFLSDQW Z HWH
« 9(7 WDFKHU VSHFIDOQHHG WIDFKHU \ HDW/ ZRWN 9 RFDWRQDO& R H / LYH HGXFDWRQ

Rl WH DUADQV

. YRWDIQ UG\ HDUMWXGHV $ UAYDQ HGXFDWRQ 6 SHFLDOQHHG HGXFDWRQ

. YRWDIO VW HDUVWYGIHY  $ UADQ HEXFDWRQ 6 SHFLDOQHHG HGXFDWRQ

. YRWDIQ UG P ROW VWXGHV $ UAWDQ HGXFDWRQ 6 SHFLDOQHHG HGXFDWRQ

. YRWD 1O W \HDU WXGHV ZIW BRQ) EWHDN $UAVDQ HGXFDWRQ 6 SHFLDO QHHG
HGXFDWRQ

« ,Q\ RXUH[ SHUHQFH Z KDW/NLQY GRHV DQ DUAMQHHG \R 1LQG HP SGR\ P HOW.Q ViKH DUN"

6 \MGHQOW [HOVWDWWH P RVWIP SRUBQWFKD@IQIH IV KRZ R SUIHVHQMWHIU SIRIHWIRQ DQG
VN@ ZKDW, QHHG VR GR ZKDWDWH P\ VWMHQIWYV DQG Z KDWNIQG Rl ZRWN, FDQ GR 6 \MGHQW
| HOVWDWWLY [P SRUBQWMR XQGHUADQG QHHGV LQ @ERUP DUINHW 7 KDWWIZ K\ WH VAMFWIH R \WH
P DUNHWQJ VNL@ LV IP SRUBIQWR XQGHUABQG RQ WDWZ D\ 36 WOZ H @QHHG R FUHDW DOR QHZ
ZD\V KRZ \R P DNH P DUINHWQJ |RURXUVN.GY

7KH ZKR® JWRXS WRXJKW WDWVHD P DQDIHP HQWDQG QHVE RUINV DUH P SRUBQWDUHDV 1Q
Z RINQJ @H

3,V YHU [P SRUBQMR NQRZ WH | HG DQG FXOXH Z KHWH Z H Z L@Z RN QDWRQDODQG
LOMUODWRQDODUAKIMRY  LHOMRQVKLS IRUWH RWHUDUN HW 3

+RZ ZH Z L@XQGHUABQG RXUSIRIMWIRQ DQG KRZ IMZ RUNV 1Q MERUP DUNHW' 2 QO
Z W DQVZ HUQJ IRUWH TXHWRQ Z H FDQ JHWHP SR\ HG LQ DUNHT?

4 XHWARQV RI WH P DUNHWQJ DUH VRRAY VR J HAHI THFWWYHOHW IRUWH SIRIHWIRQ SWDFWFHY  DQG
HP SR IQJ 7KH Z1©® FKD@IQIH WH VHO GVFISOH WN@  ( THFRYHOHW  SWDRWFHV  DQG

H[ SHUHQFH DWH 1P SRUBQAGHWILYY IRUP DUNHW

9( 7 \WMDFKHUWIONY WDWTXD@N LV 1P SRUBQMOQ DUAZ RIN  EHFDXVH \ RX QHHG \R EH GULIHUHQW
DOG EHWMU WDQ DP DWXWY ,\WW ELJ TXHWRQ DQG P SRUBQWWR VHSDIDWM 6DPH WP H
SIRIHWIRQDY QHHG R JLYH VXSSRUNIRU DPDWXYY VRPH KRZ DOR WLV \WH SDUNRI
SIRIHWIRQDO/P DQG ZD\ VR P DUNHW RXURZ Q VNL@Y DQG WIIQG RXWDV D SURIHWIRQDO

6 SHFLDOQHHG WXGHQW DQG \MDFKHU VDIG WDWVRFLIDOVNI@Y DUH YHU LP SRUBQMOQ | IHHOQFHU
ZRWN

2 IWQ VDDU LV QRWKH I LUMSURUW LQ FUHDWYH IIH@V 7 KH SUFLQ] Rl Z RWN 1V VLJ QULIFDQWRU
HOQAHSHQHXWY  Z KIEK P XVWAEH LQ SLIRSRUARQ Z I WH WP H \ RX KDYH VSHQW , W FKD@BIQI H 1Q
P DUINHWQ

7KH ) LOQIVK DUADQG FXOXUH IXQGQJ W\ WMP  FKD@QI HV WH DUNAMOQ XQHP S®R HG HDV @ H
GRQ WKDYH DQ D@DQFH VWWWP V [Q DUVIHG : H KDYH RQD XQUHIXD®U VFKRODWKISV 1Q
IIODQG : H KDYH JRRG XQHP S® P HOMVHWYIEHV 1Q ) LODQG EXWIWLY YHUY FKD@IQILQ) IRU
HOAHSIHXQHWY 7KDWMY ZK\ \RX QHHG VR EH FO®IDU DWH \RX HQWHSWIHXQHU RU QRW
8 QHP S® P HOADXWRUMHN NHHSV VSHFLDODWHQUWRQ R W



+ ,Q \RXU H SHUHQFH Z KDWVNLQY GRHV DQ DUMWWOQHHG LQ RWGHU VR EHFRP H VHO
HP SQR\ HG LQ VKH DUN VHFVRU

,P SRUBQAVNLAY DUH VR NQRZ DERXWHQWHSIHOHXU/KLIS FRP SHWQFH LHDWG \R VDU SUFLQJ
QDWRQDOEXUHDXFWDR\.  DSSTFDWRQV DQG RIMHUSDSHUZ RUW DQG Z HIDWH $ R XQHP S®\ P HQW
LQVXWDQFH LV YHU [P SRUBQWR EH DZ DWH LQ IIHHDQFH Z RWN

$OR QHZ NOG Rl FXWRP HUJURXSV DQG QHHGV LQ MERUP DUNHW DWH [P SRUBQMR HFRI QVH
7 HDFKHU VDIG  \MDWFXWRP HU P HDQV WH FRQQHFWRQ Z W DP DWIXU IlHG DQG WLV JRRG \R
WION FXWRP HY DOR WDWZD\ : H QHHG VR EH RSHQ IRU GLIHIHQW FXWRP HY DQG
HP S®\ P HQW7 KLV DIIHFW WH QDVYH RI P DUNHWOQJ

WY P SRUBQWR NQRZ \ RXURZ Q VSHFIDOVNIA@Y <RX DOR KDYH R DSS® QHZ ZD\V \R ZRWN

DQG
XSGOW \ RXUVN@Y IRUQHZ DUHDV

« ,Q\RXUH SHUHQFH Z KDWWNL@¥Y GR DUAVW DQ@QHDG\ KDYH"

6 \MGHQW WRXJ KWADWIQAHVW IRUZ RINQJ 1V VNIOIWHD $ WAV FDQ DQDO] H YHU Z HOOWH
VN@ \WWDWDWH QHHGHG WV SDUARI WH YRFDWRQ WDW/KRX@ EH P DGH YIVIE®! Z W P DUNHWQ)

$ WAV DUH TXUWM J RRG LQ W

7 HDFKHUVDIG WDWIIH RQJ ®GIDUQIQI IV HDW R WHFRI QVH 1Q DUAILHGS 7 KDWFRX@ P HDQ P DQ\
VN@ EHEHHQ HQWHSUHOHXWKLS DUNVXEWBQFH DQG XVIQ)  GULIHIHQWDUNHGY  FLRWDUWY
$ WAV DUH TXOWM RSHQ IRUQHZ Z D\ V\R Z RWN

« ,Q\ RXUH SHUHQFH Z KLFK VNLQ¥ DIH SURUWHYV |RUDUAWW VR DFT XLLH"

,QWH ) LQQVK Z RIN FXOXH P RGHWW LV YHU WSLEDO Z KIEK VKRX@ EH VBNHQ LW DFFRXQWO
SUFIQ) YDXXIQJ ZRW DQG LQ HDWRQ VR P DINHWY DQG Z RINQJ @H VNG ,Q VRP H IIHGV R
DUV HVSHFID@® WRVH ZKHWH \ RX ZRWN DBRQH VWHQIWHQQI \ RXU SURIHVWIRQDO LGHQMV LV
IP SRUBQW 7KHVH DIH LHDWG R P DINHWQJ VNG DQG P DNIQ WH ZRWN DQG IW P HDQLQJ

YME® ,Q ) IQDQG IRU H DP S® WH LP SRUBQFH R FUDIWP DQVKLS VKRX@ EH WDIVHG 1Q
HOMRQ EHWIHHQ LOGXWWMDO SIRGXFW $OR \RX QHHG R KDQG®! WH EDVIE WIQIV
FRP P XQIFDWRQ SOWRWPV HW

7HDFKHUVDIG WDW <RX QHHG \R GIDUD R SWDIVH \ RXWHT WV GLILEXQY \MDWDWRFIDWMG R
WH

) LQQVK FXOXUH DOG P RGHW : LW WL REVHUYDWRQ WH AXGHQW UHD@ HG KRZ EL] SDUV DWH
WH SWDIMQI DQG WAHQIWYV 1Q P DINHWQI FROMQN 7KLY WRXJKWVSDINHG HYHQ ZIGHU
GIVFXWIRQ DERXWKRZ \ RX VKRX@ VKRZ DQG GHYH®RS SURIHWIRQDOLGHOWA DQG LQGLYIGXDON

GXUQJ ZRINQJ @H



+ ' R\ RX WLON WKDWP DUINHWQJ VNLAY DWH P SRUMQW RUDQ DUAVW

0 DUNHWQJ VNL@ DWH YHU P SRUBQW 7KH Z KR®! IRFXV JURXS KDG DQ RSIQRQ WDWQHE RNV
DUH WH P RWIP SRUBQASDUMR GHYHRS $ @R WH GHVFUSWRQ DERXW RXUZ RUN DQG VN@ DWH
YHU [P SRUBQW %DVIE VN@Y @N\H RU DQ] DWRQ DQG WP H P DQDJ HP HQADWH [P SRUBQMNAY 1Q
PDUNHWQI \VRR 7HDFKHUVDIG WDWWH\ DUH WH J HQHWDOWHP HV 1Q VSHFLDOQHHG HGXFDWRQ
DV Z H®

3KRWR 0 DUMID %dW/D

& RQFOXVLIRQV

$ UAWDQ \WWDFKHU DQG VWXGHQW ZHWH YHY  IOMUHWMG DERXWWH WHP H Rl WH FRQYHW/DWRQ

7KH ZHWH WIONQI WDWHDOZ RIN KDQG FLDIW  DQG P DUNHWQI  GHSHQGHQWHDFK RWHU $ UV
Z KDWHYHU WLV Z LOOQHHG VN@Y DQG NQRZ BIGIH IWHO® 7KDWZ D\ WH P DUNHWQU LV KDYLQJ

FRQQHFWRQ DOR Z W LOOHUZ RUN LGHQWV DQG LQGLYLGX® WRXJ KW LQ DUN 6 \MGHQW | HOWMDWM
KDUG \R 11QG WH GLLIHHQFH EHE HHQ QHVE RUINV DQG P DUNHWQJ 0 DUNHWQJ P HDQV VDP H WP H

WH FRQYHWDWRQ Z W DUMIHG DQG DUANFXOXH + RZ \ RX Z L@SUHVHOWM RXWHD M WH P DIQ
WIQJ RI P DINHWQJ 1Q DUNHG ,WOHHG VR KDYH VRP H LHDMRQVKLS DOR |RULQGXVWIDOZ RN DUV
DP DMXWY FXWRP HY LlODQFIDO@MWDFR  DQG WH SRTF\ Rl VRFIHW ,Q ) .Q@QG DUNAV DQG
HQAHSHQHXWY DWH KDYLQI GLIHUIHQAWMVYDWRQ VR HDUD P RQH  WDQ RWHUSURIHWIRQV © WDWLY
IP SRUBDQWR QRWEH | RUVHFXUW RI @/HIKRRG



) REXV JIRXS EDVHG IQ 5XH GSURQ  %WXWHY %HOIXP RQ W Rl - XQH ZDV
FRRUGLODWMG E\ ( 19( 7

3 DWIFISDQV Z HH

. D JWDGXDWG LQ 5 RP DQ DQG + LVSDQIF SKIR®J\ DQG KDV SXEQ/KHG VHYHWDOWRUHY DQG
WON GHGIEDWG \R WH FKIGHQ 0 DUDQQH LV ( [ HFXWYH 9 IFH 3 IHVIGHQWDQG ) RXQGHU
0 HP EHURI WH , QMUDDWRQDO< HKXGLO HOXKIQ ,<0)  1Q YXWHY

. D ERDWG PHPEHU Rl $50 (6 3WRIHWM/ DQG DGYIVRU 1Q %XWHE IRU WH ) RQGD] IRQH
1 D] IRQD®! & DUR & RARGL DQG KDV EHHQ FRRUEQDWRURI ( XURSHDQ SURMIFW IRUWH ,<0 )
8 QYHWW Rl ) ®UHQFH ,7 P DWMUV GHIUHH 1Q DUFKIMFWH Z W\ HDW/uH[ SHUHQFH 1Q
( XURSHDQ 3RIF\ DQG 3WRIWPV &IQ ID IV D FRQVXABQWZ W H SHUAWVH 1Q SOQAQI DQG
P DQDJILQU HGXFDWRQDOSIRMIFW | RUVRFLDOIQFOXNVIRQ WURXJ K DUV

. SRIF\ DGYLVRUIRU DU DWWH ) ®P VK &RP P XQW &RP P IWIRQ 9* & 1Q %WXWHY +H
VWXGIHG FRP P XQFDWRQ VFIHQFHV DWWH 8 QLYHWAW RI %4XWHY 98 % DQG LOWUDDWRQDO
IHOMRQ GIS@RP DF\ DWWH 8 QYHWIW Rl $QEHLS 8$  +H WBUMG DV D SIRMPWDWIBQWN
DWIKH 957 WH' XWK VSHDNQ) QDWRQDOEURDGFDWAQJ FRP SDQ\

« ,Q\RXUH SHUHQFH Z KDVWNLQY GRHV DQ DUAVWQHHG VR DFWYHO Z RWN LQ WH DUM LH@B
DV D | UIHHDQFHU

$V ZH FDQ VHH WH DELON Rl P DNQJ HIIRUADQG FRQVMMOR\ Z HUH WH P RWMP SRUBQMN@
Z KHUHDV WH DELON VR DQDOVH WH VB HWP DUINHWDQG WH DELON VR GHVLI Q DQ DUNAE SIHFH
IRBZIQ) WH XOV R EWDQGQ) ZHH WH GMW WHGIYDQW DPRIMHV DFFRWGIQI \R WH
VWINHKREGHLY/

+ ,Q\ RXUH SHUHQFH Z KDVWWNLQY GR DUAVW DQHDG\ KDYH'

) RUWLY TXHWARQ KRZ HYHU WH P RWAIIP SRUBQWNL@DUNAN VKRX@ DOHDG KDYH LV WH DELON
W EH FRQWRQWDQG GVFISAOHG 1 HYHUMHGMW WH DELON R VU HWAKH P DUNHWLY GHILQWO
QRW

UHD@ WHGIYDQW

« ,Q\RXUH SHUHQFH Z KLFK VNLQY DIH SURUWHV | RUDUAWW VR DFT XLLH"

,QWH FDVH Rl Z KIFK VNL@LV WH P RWAIP SRUBQWR DFTXILH LY XQGHQIDE®! WDWIMH RQH RI
FUHDWQJ D SURILBI RQOOH 1V WH Z LOQHURCH
























